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Cratbsa 1

BHectn B 3akoH Poccunckon depepauumn ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbl 3akoHOOATENBLCTBA
Poccuiickon depepaumm o kynbtype" (Begomoctn Cbesga HapogHbix genyTtatoB Poccunckon depepauymn u
BepxosHoro Coseta Poccuiickon ®egepaumm, 1992, N 46, ct. 2615; CobpaHne 3akoHogaTensctBa Poccuiickon
®depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, c1. 2030;
N 27, c1. 3477; N 40, cT. 5035) cnegytoLine nameHeHus:

1) pasgen VI gononHutb ctaTbsiMu 36.1 1 36.2 cnefytoLero coaepKaHusa:

"CtaTbs 36.1. HesaBucumas oLeHka KadecTBa Oka3aHus yCnyr opraHu3auusamu KynbTypbl

He3aBncmMmasa oueHka KayecTBa OKasaHus YCnyr opraHuM3auusMu KynbTypbl SBNSeTCS OAHOM 13 hopM
O6LLECTBEHHOrO KOHTPONSA W MPOBOAMTCHA B LENsax NpedocTaBneHus rpaxgaHaMm uHdopmauum O kayvecTse
oKasaHus yCryr opraHnm3aumsiMmn KynbTypbl, @ TaKKe B LeNnax NOBbILLEHUS KayecTBa UX AeATEeNbHOCTY.

HesaBucmMMasa oueHKa kayecTBa OKa3aHWsi YCMnyr OpraHu3auusMy KynbTypbl NpegycmaTpuBaeT OLEHKY
YCNOBUN OKa3aHus yCryr no TakmMm OOLWMM KPUTEPUSM, KaK OTKPbITOCTb M AOCTYMHOCTb MHopmauun o6
opraHu3aumm KynbTypbl; KOMGOPTHOCTb YCNOBUIM MpefocTaBrieHns ycrnyr u JOCTYMHOCTb MX MOMNyYeHus; BpeMs
oXugaHua npefocTaBneHns  ycnyru;  AobpoxenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb paboTHMKOB
opraHu3aumm KynbTypbl; YAOBNETBOPEHHOCTb KAYECTBOM OKa3aHUs yCryr.

HesaBucuMas oueHKa kadecTBa OkazaHus yCryr opraHvsaumsiMy KyrbTypbl NPOBOAUTCS B COOTBETCTBUU C
MONMOXEHNsIMM  HacTosiwen craTen. [lpM npoBegeHMM HE3aBUCMMOW OLEHKM KayecTBa OKasaHWs  ycrnyr
opraHuMsauMaMy  KynbTypbl  MUcnonb3dyeTca obweaoctynHas wHdopmaums 06 opraHusaumsix  KynbTypbl,
pasmellaemasi B TOM yucrne B opMe OTKPbITbIX AaHHbIX.

He3aBncmMmasa oueHka KadecTBa OKasaHUsA YCnyr opraHvM3auMsMy KynbTypbl MPOBOAMTCA B OTHOLUEHWUU
opraHusaumi KynbTypbl, yypeouTensamu KoTopbix saBnsitotcst Poccuiickas ®epepaums, cybbekTbl Poccumnckon
degepaumun nnu MyHuuMnanbHble obpasoBaHns, APYIVX OpraHn3aumi KynbTypbl, B YCTABHOM Kanutane KOTopbiX
pons Poccuinckon ®epepaummn, cybbekta Poccuickon ®Pepepaumy vnv  MyHuuMnanbHOro obpasoBaHus B
COBOKYMHOCTY MpeBbillaeT NATb4ECAT NPOLEHTOB, a Takke B OTHOLUEHUWN MHbIX HErOCYAapCTBEHHbIX OpraHn3aummn
KyNbTypbl, KOTOPbIE OKa3blBalOT rOCYAapPCTBEHHbIE, MyHULMNANbHbIE YCNYT B cdhepe KynbTypbl.

HesaBucuMMas oueHka kadecTBa OKasaHWs yCryr opraHu3aumsMu KynbTypbl HE NPOBOAUTCH B OTHOLUEHMU
CO30aHVs, UCMOMTHEHNST U MHTepnpeTaumn NponsseaeHnin nutepaTypbl U UCKYyCCTBa.

B uensax cospgaHus ycnoBun Ans opraHv3auuy nNpoBeAeHNss HE3aBMCMMOW OLEHKU KavyecTBa OKasaHus ycryr
opraHvM3aumsaMu KynbTypbl:

deneparnbHbIi OpraH UCMONHWUTENbHOW BRAcTW, OCYLLECTBAAIOWMA (OYHKUMN MO BblpaboTke 1 peanv3aumu
rocyaapCTBEHHOW MOMWTUKM W HOPMAaTUBHO-MPABOBOMY perynupoBaHMio B cdpepe KynbTypbl (panee -
YNONHOMOYEHHbIN dbedepanbHbIi OpraH UCMNOSIHUTENBHOW BRAacTh), C yyacTMeMm CneumanvucToB, OCYLLECTBASIOWMNX
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npodeccuoHanbHy0 AOesaTenbHOCTb B cdepe KynbTypbl, OOLIECTBEHHbIX OpraHu3auui B cdepe KynbTypbl,
o6LecTBeHHbIX 00beanHeHn noTpebuTtenen (Mx accouuaumi, Col30B) (ganee - obLieCTBEHHbIE OpraHu3auum)
dopmupyeT OOLLECTBEHHbI COBET MO MNPOBEAEHUID HE3aBMCMMOW OLIEHKM KayecTBa oOKas3aHust yCnyr
opraHusaumsamMun KynbTypbl U yTBepXOdaeT MonoxeHue o HeMm. [lepeyeHb opraHusaumi KynbTypbl, B OTHOLUEHWU
KOTOPbIX HE NPOBOAMUTCS HEe3aBUCUMAS OLIEHKa KavyecTBa OKasaHWs MMU YCNyr, YTBEPXOAEeTCH YNONTHOMOYEHHbLIM
deaepanbHbIM OpraHoOM UCMONHUTENBHON BracTy € NpeaBapuTernbHbIM 00CYXaeHWeM Ha OOLLEeCTBEHHOM COBETE;

opraHbl rocyJapCTBEHHOM BriactM cybobektoB Poccuiickon ®Pegepaumm C  yvacTvem OOLLECTBEHHbIX
opraHusaumn opMUpPYOT OOLLECTBEHHblE COBETbl MO NPOBEAEHWI0 HEe3aBWCMMOW OLIEHKM KavecTBa OKa3aHus
yCrnyr opraHusaumsiMu KyrnbTypbl, pPacnofioXeHHbIMU Ha TeppuTopusax cybobektoB Poccuiickon depepauun, u
yTBEPXOaoT NOMOXEHNE O HUX;

opraHbl MEeCTHOrO CaMOynpaBfeHWs C yvacTueM OOLIeCTBEeHHbIX opraHv3auun Bnpase opmupoBaTtb
obLLEeCTBEHHbIE COBETbl MO MPOBEOEHUI0 HEe3aBUCUMMOMN OLEHKM KayecTBa OKasaHWs YCnyr opraHv3aumaMu
KynbTYypbl, PACMONOXEHHLIMU Ha TEPPUTOPUAX MyHULMNAaNbHbIX 06pa3oBaHniA, 1 yTBEPXKAaTb NOMOXEHUE O HUX.

MokasaTenn, xapakTepusylowme oblue KpUTEepUM OLEHKM KadyecTBa OKasaHus YCMyr opraHusaumsmm
KynbTypbl, YKas3aHHbIMM B 4YacTW 4YeTBEpPTOM HacTosAWen CcTaTbu, YCTaHaBNUBAKOTCA YMNONTHOMOYEHHbIM
degepanbHbIM OpraHOM UCMONHUTENBHOM BNAcTK C NpeaBapuUTenbHbIM 06CyXaeHnemM Ha 0BLLEeCTBEHHOM CoBeTe.

Mo peweHnio ynormHOMOYeHHOro  defepanbHOro  opraHa  WMCMOMHUTENbHOW  BMAacTW,  OpraHoB
rocygapcTBeHHow BnacTun cybbektoB Poccuiickon denepaumm nnm opraHoB MECTHOTO camoynpasrieHus dyHKLMM
O0LLEeCTBEHHbIX COBETOB MO MPOBEOEHUI0 HE3aBMCHMOWM OLIEHKM KayecTBa OKa3aHusl YCnyr opraHv3aumsMu
KynbTypbl MOTYT OblTb BO3MOXEHbI Ha CYLLECTBYIOLUME NPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takmx criyyasx
obLLeCTBEHHbIE COBETbl MO MPOBEOEHUI0 HEe3aBUCUMOMN OLEeHKM KayecTBa OKasaHWs Ycnyr opraHv3aumsMu
KynbTypbl HE CO34at0TCA.

OG6LLeCcTBEHHbIN COBET MO NPOBEAEHMIO HE3aBUCMMOWN OLIEHKM KayecTBa OKa3aHWs YCryr opraHusauusimm
KynbTypbl opMupyeTcs TakMMm ob6pa3om, 4YToObl Obifla UCKMHYeHa BO3MOXHOCTb BO3HUKHOBEHMS KOHMMKTa
uHtepecoB. CocTtaB obLecTBeHHOro coseTa opmupyeTcs U3 4Yucna npeacrasuTenen o6LEeCTBEHHbIX
opraHmsaumi. Ymucrno uneHoB OOLLECTBEHHOINO coBeTa He MOXeT OblTb MeHee 4YeM MATb 4YenoBeK. YneHbl
0oOLEeCTBEHHOrO CcoBETa OCYLLECTBIAKT CBOK [OeATENbHOCTb Ha OOLWECTBEHHbIX Hayanax. VHdopmauus o
AesaTenbHOCTU OOLEeCTBEHHOro coBeTa pasMellaeTcs OpraHoM rocydapCTBEHHOW BMNacTtu, OpPraHoM MeCTHOro
caMoynpaBsreHusi, npu KOTOpbIX OH C€O34aH, Ha CcBoeM oduuuansHOM cavite B UHEMOPMAaLMOHHO-
TenekoMMyHVKaUMOHHOW ceTu "UHTepHeT" (fanee - ceTb "UHTepHeT").

He3aBncrMas oueHKa kayecTBa OKa3aHUs yCryr opraHu3aumsmMm KynbTypbl, opraHmdyemasi o6LecTBeHHbIMU
coBeTamu Mo ee NpoBeAeHNI0, NPOBOAMTCH He Yallle YeM OAMH pa3 B rof 1 He pexxe YeM OdvH pa3 B Tpu roga.

OO6uiecTBEHHbIE COBETHI MO NPOBEAEHMI0 HE3aBUCUMOIN OLEHKW KavyecTBa OKasaHWs YCryr opraHusaumsimu
KynbTypbl:

onpeaensoT NepeyHn opraHM3auuni KynbTypbl, B OTHOLLEHUW KOTOPbIX NPOBOAMTCH HE3aBUCUMAs OLEHKa;

dopMHpyIOT npeanoxeHnsa Ana  pas3paboTKM TexXHWYECKOro 3adaHus Ans  opraHusaumu, Kotopas
ocyluecTsnseT cbop, 0606LeHne n aHanM3 MHPOPMaLUMN O KayeCTBe OKas3aHWs YCryr opraHn3auusMmn KynbTypbl
(Banee - onepaTop), NPMHUMAIOT y4acTMe B PacCMOTPEHUM NPOEKTOB AOKyMEHTauun O 3akynke paboT, ycnyr, a
Takke MPOEKTOB  [OCYAapCTBEHHOro, MYHMUMMANbHOrO  KOHTPaKTOB,  3aKMo4aeMbiX  YNOMHOMOYEHHbIM
dedepanbHbIM OpraHoOM WCMOMHUTENbHOW BNAacTW, opraHamu rocyaapCTBEeHHOW Bractu cybbektoB Poccumnckon
degepaummn unm opraHaMmm MECTHOro camoyrnpaBneHus C onepaTopomMm;

yCTaHaBNMBaT NpU HEOBXOAMMOCTM KpUTEPUN OLIEHKMN KayecTBa OkasaHus YCnyr opraHu3auusMm KynbTypbl
(mONONMHUTENBbHO K YCTaHOBMEHHbIM HACTOsILLEN cTaTbel OBLUM KpUTEPUSIM);

OCYLLeCTBISAIOT HEe3aBUCUMYI0 OLEHKY KadecTBa OKasaHWs YCMyr opraHvM3aumsMy KynbTypbl C Y4eTOM
UHOpMaLMK, NpeacTaBeHHOW ONepaTopom;

npeacTaBnsioT COOTBETCTBEHHO B YNOSTHOMOYEHHbIN deaeparbHbI OpraH UCMOIHMTENbLHOW BNacTu, opraHbl
rocygapcTBeHHow Bnactn cybbektoB Poccuiickon degepaumm, opraHbl MECTHOrO CaMoynpaBneHus pesyrnbTaThl
He3aBUCHMON OLIEHKM KayeCTBa OKasaHus yCryr opraHM3aumsaMuy KynbTypbl, @ Takke npeanoxeHnsa o6 ynyylieHmm
KayecTBa UX AeATEeNbHOCTU.

3aknioyeHne rocygapcTBEHHbIX, MyHMUUMNANbHbBIX KOHTPAKTOB Ha BbIMNONHEHWEe paboT, oka3aHue ycnyr no
cbopy, o0606LWeHno 1 aHanuM3y WHpOpMaUMM O KayecTBe OKa3aHus YCryr opraHusaumsamm KynbTypbl
OCyLLEeCTBMSeTCA B COOTBETCTBMM C 3akoHodaTenbCcTBom Poccunckon ®Pegepaumm O KOHTPakTHOM cucteme B
chepe 3akynok ToBapoB, paboT, ycnyr Ana obecnedyeHus rocyAapCTBEHHbIX W MYyHUUMMANbHBLIX HYXA.
YNonHOMOYeHHbIV heaepanbHbli OpraH UCMONMHUTENBHOW BNacTy, OpraHbl rocy4apCTBEHHON BNactu cyObekToB
Poccuinckon ®epepaumun, opraHbl MECTHOTO camoyrnpasBfeHus no pesyrnbTaTam 3akoyYeHus rocyaapCTBEHHbIX,
MYHMLIMNAnbHbIX KOHTPAKTOB 0hOPMISIOT pelueHne ob onpedeneHnn onepartopa, OTBETCTBEHHOIO 3a NpoBeaeHve
He3aBMCMMOWN OLEHKM KayecTBa OKasaHuWs YCMyr opraHusaumsmu KynbTypbl, a Takke npu HeobXxoammocTu
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npenocTaBnaloT — onepaTopy  obWeAoCTYnHY  UHAOpPMaUMIo O  AeATeNbHOCTU  AaHHbIX — OpraHu3auui,
dopmMrpyemMyto B COOTBETCTBMU C rOCYAapCTBEHHOW U BEOOMCTBEHHON CTaTUCTUYECKON OTYETHOCTLIO (B crnydvae,
€CNnn OHa He pa3mellieHa Ha omumManbHOM canTe opraHnsaumm).

MocTynuBLIas cCOOTBETCTBEHHO B YNOMHOMOYEHHbIV heaepanbHbl OpraH UCMOMNHUTENBHOW BNAacTK, OpraHbl
rocygapcTBeHHon Bnactu cybbektoB Poccuinckon degepaummn, opraHsl MECTHOrO camMoynpasneHus nHdopmaums
O pesynbTaTax He3aBMCMMOW OLUEHKM KayecTBa OKa3aHus YCryr OpraHusaumsiMyu  KymnbTypbl NOANEXUT
0653aTenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHamy B MECSYHbIA CPOK M y4YUTbIBAeTCH UMK Npu BbipaboTke
Mep MO COBEPLLUEHCTBOBAHMWIO AEATENBHOCTN OpraHu3auni KynsTypbl.

MHdopmaumsa o pesynbTatax HE3aBUCUMOW OLEHKW KayecTBa OKa3aHus YCryr opraHusaunsiMyu KyrbTypbl
pasmMeLlaeTcsi COOTBETCTBEHHO:

YMOSTHOMOYEHHbIM  (pefiepanbHbIM - OpraHoM  UCMOMHUTENBHOW BracTu Ha odwuuManbHoM canTe angd
pasMeLLeHnsa NHpopmaLmMm 0 roCyAapCTBEHHbIX U MyHUUMMANbHbIX yYpexXaeHnsx B cetn "IHTepHeT";

opraHamu rocydapCTBeHHOM Bnactm cybobektoB Poccwuiickorn depepauuu, opraHamm  MECTHOro
camoynpaBsfeHns Ha CBOMX odmumarnbHbIX calTtax U oduuuanbHOM camte And pasMeleHns uHdopmauun o
rocygapCTBEHHbIX U MyHULMMANbHBIX y4YpexaeHusx B cetn "HTepHeT".

CoctaB uWH(popmMauun o pesynbTaTax HEe3aBUCUMOMW OLIEHKM KayecTBa OKasaHus YCnyr opraHvsaumsiMu
KynbTypbl U MNOPSAOK ee pasMelleHuss Ha oduumanbHOM cante Ang  pasMeleHus  uHdgopmauum o
rocygapCTBEHHbIX UM MyHUUMNANbHbIX YYpexaeHusx B ceTu "VIHTepHeT" onpeaenstoTcs YNONTHOMOYEHHbLIM
MpaButenscTeoM Poccuickon depepaumm deneparnsbHbiM OpraHoM UCNONHUTENBHOW BNacTuU.

KoHTponb 3a cobniogeHneM npouenyp nNpoBedeHUs HEe3aBWCMMOW OLeHKW KayecTBa OKa3aHus ycnyr
opraHu3aumsamMu KynbTypbl OCYLLECTBAETCH B COOTBETCTBUM C 3akoHoAaTernbcTBoM Poccunckon ®enepauun.

CtaTtbs 36.2. MIHpopMaLMOHHas OTKPLITOCTb OpraHn3auni KynbTypbl

OpraHuzauum KynbTypbl, ykasaHHble B 4acTu veTBepTon cTtatbu 36.1 Hactoswmx OcHoB, obecneumBaroT
OTKPbITOCTb Y AOCTYNHOCTb CcriegytoLen nHopmaumm:

JaTta Cco3fgaHus opraHuMsauum KynbTypbl, €e ydypeauTenb, yuypeamutenu, MeCcTO HaxOXAeHWs opraHusauuu
KynbTypbl U ee punmanos (Mpu Hanuunm), pexmm, rpaduk paboTbl, KOHTaKTHbIE TeNedOHbI 1 aapeca 3NeKTPOHHON
noYThI;

CTPYKTYpa 1 opraHbl ynpaBneHns opraHnsaunm KynbTypbl;

BUAbI NpeocTaBNsAeMbIX YCNyr opraHM3aunen KynbTyphbl;

MaTepuanbHo-TeXHUYeckoe obecrnedeHne NpeaoCcTaBneHns yCnyr;

KONusi ycTaBa OpraHm3aunm KynbTypbl;

KONus nraHa (OUHAHCOBO-XO3AWCTBEHHOW [ESATENbHOCTU OpraHmM3auun KymnbTypbl, YTBEPXAEHHOMO B
YyCTaHOBMNEHHOM 3akoHoAaTenbCcTBOM Poccunckon Pegepaumm nopsigke, unv OomxeTHONM cMeThl (MHopMauusa ob
obbeme npenocTaBnsieMbIX YCIyr);

KONusi 4OKyMEHTa O Mopsake NpegocTaBrieHns yenyr 3a nnary;

MHdopmaums, KoTopas pasmeLlaeTcd, onybnnkoBbIBaeTCA MO PELUEHUI0 OpraHM3auny KynbTypbl, a Takke
WHoOpMauns, pasMelleHme u onybnukoBaHWe KOTOpOW SABMASITCA o0bs3aTenbHbiIMM B COOTBETCTBMM C
3akoHogaTtenscTBoM Poccuiickon deaepaumuy;

WHasa onpegensiemasi ynosiHOMOYeHHbIM defepanbHblM OpraHoM WCMOMHUTENbHOW BriacTu Heobxodnmas
ONs NpoBeJeHNsa He3aBUCUMOWN OLEHKM KavyecTBa OKasaHUs ycryr opraHusaumsamMmm KynbTypbl UHpopMaLms.

WHdopmMaLums, ykazaHHas B 4acTM NepBOM HACTOSLEN cTaTbM, pasMellaeTcss Ha oduumanbHbIX carTax
YMOJTHOMOYEHHOTO hefepanbHOro opraHa UCMONMHUTENLHOM BNacTW, OPraHoB roCy4apCTBEHHOW BIAcTu CyObEKTOB
Poccuiickon ®epepalmum, opraHoB MECTHOrO CaMOynpaBrieHUs U opraHusauuin KynbTypbl B ceTu "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM K ee cogepXaHuio Un GopMe NpefoCTaBfeHnsi, YCTaHOBMEHHBbIMU
YNONMHOMOYEHHbIM hefiepanbHbIM OpraHoM UCMNONHUTENBHOW BriacTu.

YNONHOMOYEHHbIN beeparnbHblii OpraH UCMAOMHUTESNTbHOW BRNacTW, OpraHbl FOCyAapCTBEHHOW BRacTu
cybwekToB Poccuickon ®enepauum, opraHbl MECTHOIO CaMOyNpaBieHUs 1 OpraHvM3aunm KynbTypbl obecneunsaioT
Ha cBoux oduumanbHblx cantax B ceTu "MHTepHeT" TexHMYEeCKytd BO3MOXHOCTb BbIPaXXEHUS MHEHUN
nony4vaTensiMy ycrnyr 0 Ka4yecTBe Oka3aHus yCnyr opraHnsaunsamm KynbTypbl.";

2) ctatbio 37 gononHuTbL ab3auem criegyroLero cogepxaHus:

"cosgaHne ycrioBuMn AONA OpraHu3auMm MNpoBEeAEeHUs He3aBWCMMOW OLEHKM KadvecTBa oOKa3aHuus ycryr
opraHusaumsamMu KynbTypbl.";

3) yacTb nepByto cTaTbn 39 gononHMTL ab3auem creyoLero coaepXXaHus:
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"co3gaHne YyCcroBun AnNS opraHu3auuuM nNpoBeAeHUd He3aBMCUMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHnsaunsiMu KynbTypbl.".

CraTtba 2

BHectn B PepepanbHbii 3akoH oT 10 pgekabps 1995 rogpa N 195-®3 "O6 ocHoBax coumanbHOro
obcnyxmBaHusa HaceneHus B Poccuiickon ®epepaummn” (CobpaHne 3akoHopaTensctBa Poccuickon ®eaepauun,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616) cneaytoLine nsmMeHeHus:

1) gononHnTb ctatbsamun 17.1 n 17.2 cnepytowero cogepXaHus:

"Ctatba 17.1. HesaBucuMmasi oLeHKa KaydecTBa OKasaHusl YCIyr YYpexaoeHUsMu u npeanpusaTusamm
coumanbHoro o6cnyxXnsaHms

1. HesaBucumasi oueHka KkadecTBa oOKasaHus YCNyr yypexgeHusMu u npegnpusatusiMM  CoumarnbHOro
obcnyxumBaHust siBnsieTca ogHon u3 hopm OOBLLECTBEHHOrO KOHTPOMS M MPOBOAUTCA B LENAX NpenocTaBneHus
nonyyarensam coumanbHbIX YCNyr MHAOPMaUUM O KavyecTBE OKasaHus YCNyr yYpeXxaoeHusMu u npegnpuatusamMu
coumanbHoro obecnyxmnBaHus, a Takke B Liensax NOBbILLEHUSA KayecTBa UX AeATENbHOCTH.

2. HesaBucumasi oueHKa KadecTBa oOKasaHusi YCNyr yypexaeHnsmMn u npeanpuatusiMyv  CoumanbHOro
o6cnyXrMBaHMsa NpegycMaTpyBaeT OLIEHKY YCIMOBUIA OKa3aHWs yCIyr Mo TakMM obOLLMM KpUTEpUsIM, Kak OTKPbITOCTb
W OOCTYMHOCTb MHAOPMauMn 06 y4pexaeHuu M o NpeanpusTMM couManbHOro o6CnyXuBaHMS; KOMOPTHOCTb
YCINOBUI NpefoCTaBeHNsi coLmarnbHbIX YCIYr U JOCTYNHOCTb UX MOMYYEHUs; BPEMS OXunAaHUs NpefocTaBrieHns
coumanbHOM ycrnyru; [obpoxenaTenbHOCTb, BEXMBOCTb, KOMMETEHTHOCTb pPabOTHUMKOB YYpEXOEHUS U
npeanpusiTus counanbHOro o6cnyxMBaHus; YAOBETBOPEHHOCTbL KAYECTBOM OKa3aHWUs yCryr.

3. HesaBucuMmasi oueHKa kavyecTBa OKasaHUs YCNyr yupexaeHusiMM W npeanpusitTusiMum  coumaribHOro
obcnyxmMBaHMUsi NPOBOAUTCS B COOTBETCTBMM C MOJIOXKEHUSIMU HACTOsILLEN cTaTbu. [1pn npoBeaeHN HE3ABMCUMOW
OLIEHKMN Ka4yecTBa OKa3aHWsa yCnyr yydpexgeHnsMn n npeanpuaTuaMmn coumanbHOro 06CnyXmBaHUSA NCMNONb3yeTcs
obwenocTtynHasa nHgopmaums o6 ydpexgeHnsix n o NpeanpusTuaX coumanbHOro obcnyxuBaHus, pasmellaemas B
TOM ymcne B hopMe OTKPbITbIX AAHHbIX.

4. HesaBucumasi oLeHKa KadecTBa oOKasaHus YCNyr yypexaeHnsmMu u npeanpuatusiMyM  CoumarnbHOro
o6CcnyXnBaHMs MPOBOAMTCS B OTHOLIEHWM YUYpPEXOEHWA W NpegnpuaTuid  coumanbHoro  obcnyxuBaHus,
rocy0apCTBEHHbIX MPEeANPUSATUA U YYPEXOEHUA CcoLManbHOro obCnyXMBaHMS, SIBNSOLWNXCA COOCTBEHHOCTbIO
cybvektoB Poccuiickon Penepaumm n HaxodsiMXCS B BEOEHMU OPraHOB rOCyAapCTBEHHOW BracTu CyObLeKToB
Poccuiickon ®enepauun, opyrmx yu4pexaeHun n npegnpuaTuii coumanbHoro o6cnyXmBaHus, B yCTaBHOM Kanurane
KoTopbix gons Poccuickon ®depepaumm, cydbekta Poccuiickon Pegepaumm unm MyHuUMnaneHoro oopasoBaHus B
COBOKYMHOCTW NpeBbILAeT NATbAECAT NPOLIEHTOB, a TaKKe B OTHOLUEHWUM MHbIX HETOCYAapCTBEHHbIX YYPEXAEHUN 1
npeanpusiTuin  coumarnbHOro  OBCNYXXMBaAHWS, KOTOpPblE  OKa3biBAlOT rOCYAapCTBEHHbIE, MYHULMMANbHbIE
coumarbHble YCIyru.

5. B uensx cosgaHus yCroBUW ONsi opraHvM3auuu npoBeAeHMsI HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus
YCIYT YUPEXOEHUAMUN N NPEeAnpuAaTUAMN CoLManbHOro obcnyXnBaHms:

1) cbenepanbHbIN OpraH NCMONHUTENBLHOM BNACTU, OCYLLECTBAOWMUA PyHKUMM NO BbIpaboTke u peanu3aumm
rocyapCTBEHHON MOMIUTUKA M HOPMAaTMBHO-NPaBOBOMY perynvpoBaHuio B cdepe coumansHoro obCnyxuBaHus
(nanee - ynonHOMOYEHHbIM bepeparnbHblii OpraH WCMONMHUTENbHOM BrnacTu), C y4acTMemM OOLLECTBEHHbIX
opraHu3aumn, obLecTBeHHbIXx 0O6beaMHeHU NoTpebutener (MX accoumauuii, col3oB) (ganee - obLeCcTBEHHbIE
opraHusaumm) hopmMupyeT oBLLECTBEHHBIN COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM Ka4yecTBa OKas3aHus ycryr
YyUYpEXAEHUAMN U NPELNPUSTUSMY COLMANBHOIO 006CNYXMBaHWSA N YTBEPXKAAET MOIOXKEHNE O HEM;

2) opraHbl rocygapCTBeHHOW Bractu cybbekToB Poccunckon Pegepauum ¢ ydactmem oOLLECTBEHHbIX
opraHusaumii opMMpYOT OOLLECTBEHHbLIE COBETHI MO MPOBEAEHMIO HE3ABMCUMOW OLEHKM KavecTBa OKasaHus
YCNyr YYpeXaeHusiMM U NpeanpusiTusMn  couumarnbHOro 00CNyXXMBaAHWS, PaCMOSIOKEHHBIMU Ha TeppUTOPUSIX
cybbekToB Poccurickon ®enepauun, n yTBEPXKAAKT NMOJIOXKEHNE O HUX;

3) opraHbl MECTHOro camoyrnpaBfieHus C ydacTuem OOBLLECTBEHHbIX OpraHusauun BnpaBe hOpMUPOBaTb
obLecTBEHHbIE COBETbI MO MPOBEAEHMIO HE3AaBMCMMOW OLIEHKM KayecTBa OKa3aHusi YCNyr ydpexgeHusiMn un
npeanpusTUAMU CoLManbHOro obCnyXMBaHMS, PacnosIOKEHHBIMU Ha TEPPUTOPUAX MyHULUNANbHbLIX 0Bpa3oBaHuN,
W yTBEPXOaTb NOSNIOXEHNE O HUX.

6. MokasaTenu, xapakTepusyloLmne obLumMe KpUTEPUM OLIEHKM KavyecTBa OKasaHWs YCryr YYpexaeHUsMu u
NPeanpUSTUSAMKU  coLManbHOrO  OOCMYXMBaHUS, YyKa3aHHbIMM B YacTW 4YeTBEPTOM HACTOSALWEN CTaTbM,
yCTaHaBMMBaKTCA YMOMTHOMOYEHHbLIM befeparnbHbiM OpPraHOM MCMOMHUTENBHOM BRacTu ¢ npefBapuUTenbHbIM
o6cyxaeHnem Ha obLLEeCTBEHHOM COBETE.
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7. Tlo pelweHn0 YMNOAHOMOYEHHOro doedepanbHOro opraHa MCAOMHUTENbHOW  BRacTW, OpraHoB
rocygapcTBeHHOM Brnactu cybbekToB Poccuiickon degepaumm nnm opraHoB MECTHOrO camoynpaBreHns OyHKLMK
OOLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE3aBMCMMOMN OLEHKM KavyecTBa OKasaHUs YCMyr y4pexgeHusmu u
NpeanpusaTUSAMK coumanbHOro obcnyxmnsBaHus MoryT ObiTb BO3MOXEHbl Ha CyLEeCTBYHOLME MNpU 3TUX opraHax
obLLecTBeHHbIe coBeThl. B Taknx cnyyasx obLiecTBEeHHbIE COBEThI MO NPOBEAEHUIO HE3aBUCMMOWN OLIEHKN KavyecTBa
oKasaHusl YCryr yupexaeHusamMmmn n npeanpusTmsamMmm coumanbHoro obcnyxmnBaHust He co3aaroTcs.

8. O6LLeCTBEHHBIN COBET MO NPOBEAEHUIO HE3ABMCMMOW OLIEHKWN KayecTBa OKasaHus YCNyr yuYpexaeHnsammn un
npeanpuaTUsSMU  coumanbHoOro obcnyxuBaHus ¢opMupyeTcs Takum obpasom, u4Tobbl Obina wucknoveHa
BO3MOXHOCTb BO3HMKHOBEHUSA KOH(MMKTa nHTepecoB. CocTaB 06LIeCTBEHHOro coBeTa hopMupyeTca M3 uucna
npegcrasnTenen obLecTBeHHbIX opraHu3auuin. Yncno yneHoB OOLLECTBEHHOrO CoBeTa He MOXeT ObiTb MeHee
4YyeM MATb 4YeroBeK. YneHbl O6LEeCTBEHHOrO COBeTa OCYLLEeCTBAST CBOK [AeATeNbHOCTb Ha O6LEeCTBEHHbIX
Hayanax. MHdopmaunsa o pedAtenbHOCTM OOLIECTBEHHOro coBeTa pasMellaeTcs OpraHom rocyAapCTBEHHOW
BNacTu, OpraHOM MECTHOro CaMOYMNpaBIieHWs, MpU KOTOPbIX OH CO3faH, Ha CBOEeM oduuManbHOM cante B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLoHHon ceTn "UHTepHeT" (ganee - ceTb "VIHTepHeT").

9. HesaBucumas oueHka KavecTBa OKa3aHWs YCMyr YYPEeXAeHWsSMU W MpeanpuaTtvsamMu  coumarnbHOro
o6CcnyXuBaHus, opraHnsyemas obLieCcTBEeHHbIMY COoBETaMy MO ee NPOoBeAEeHU0, MPOBOAMTCS He valle Yem oauH
pas B rOf 1 He pexe YeMm OAuH pas B TpU roga.

10. OO6LwecTBeHHble COBeTbl MO MPOBEAEHUIO HE3aBUCUMMOMW OLEHKM KayecTBa OKas3aHust  ycryr
yypexxgeHusiMu 1 NpeanpuaTUSMM coumanbHOro o6CnyXuBaHums:

1) onpeaensioT NepeyvHn yupexaeHni n NpeanpusaTuin coumanbHOro o6cnyXmMBaHusi, B OTHOLLEHWUN KOTOPbIX
NPOBOANTCSA HE3aBMCHMMas OLIEHKA,;

2) opmMmupyloT MpeanoXeHus Ans paspaboTkM TexXHWYEecKoro 3agjaHvs And  opraHu3auun, Kotopas
ocyllectenseT cbop, obobuieHne u aHanu3 uHpOpPMaLMM O KavyecTBe OKa3aHus YCNyr YYpexgeHusMu u
npeanpuaTMaMn coumanbHoro obcnyxuBaHus (fanee - onepaTop), MPUHMMAOT yvacTve B PacCMOTPEHMM
NMPOEKTOB [AOKyMEHTauuMnm O 3akynke paboT, ycryr, a Takke MNPOEKTOB rOCYAapCTBEHHOro, MyHULMMANsHOro
KOHTPAKTOB, 3akfnioyaeMblX YMNONHOMOYEHHbIM defeparnbHblM OpraHOM MCMOMHUTENBHOW BriacTh, oOpraHamu
rocyaapcTBeHHon Bnactu cybbektoB Poccuiickon depepaumm vnm opraHamum MECTHOro camMoynpaBrfieHusi C
onepaTopom;

3) ycTaHaBnuBalT NpM HEOBXOOUMOCTU KPUTEPUM OLIEHKM KavyecTBa OKasaHWs YCNyr ydYpexaeHusmMu u
npeanpuaTUSIMU CcouManbHOro obcnyXmnBaHus (QOMOMHUTENbHO K YCTAHOBIEHHBbIM HACTOSILLEN cTaTbeil oOLMM
KpUTepuam);

4) ocCyLWecTBNAIOT HE3aBUCUMMYIO OLIEHKY KadecTBa OKasaHWsl YCryr yyYpexgeHussMu u npeanpustusiMu
coumanbHoro obcnyxmBaHums;

5) npencTaBnsAlOT COOTBETCTBEHHO B YMONHOMOYEHHbIV hedeparnbHbii OpraH WCMOSIHUTENbHOW BNacT,
opraHbl rocyaapcTBeHHon Bractu cybbektoB Poccuiickon ®epgepaumn, opraHbl MECTHOro camoynpaBiieHus
pesynbTaTbl HE3aBMCMMOW OLIEHKW KayecTBa OKa3aHus YCIyr YUYpeXAeHWsaMU U MpeanpuatusaMu coumarnbHOro
obcnyxunBaHUs, a Takke NpeanoxeHns 06 ynyylieHMn kayecTsa Ux AesTENbHOCTU.

11. 3aknoyeHne rocygapCTBEHHbIX, MyHULMNANbHbLIX KOHTPAKTOB Ha BbINOSIHEHME PaboT, okaszaHme ycnyr no
cbopy, 06o6LeHnI0 U aHann3dy MHOPMaUMM O KavyecTBe YCMyr y4YpexXaeHUsaMu U npeanpuaTMsamMu coumanbHoro
06CnyXMBaHMS OCYLLECTBNSAETCA B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuickon defepaumm 0 KOHTPaKTHON
cucteme B cdhepe 3aKynok ToBapoB, paboT, ycnyr ans obecnedyeHns rocyaapCTBEHHbIX U MyHULMNAMbHBIX HYX4.
YNonHOMOYeHHbIV heaepanbHbli OpraH UCMONMHUTENBHOW BNacTW, OpraHbl rocy4apCTBEHHON BNactu cyObekToB
Poccuinckon ®epepaummn, opraHbl MECTHOIO camoyrnpasBfneHus no pesyrnbTaTam 3akoyYeHUs rocyaapCTBEHHbIX,
MYHMLIMNAnbHbIX KOHTPAKTOB 0hOPMISIOT pelleHne o6 onpedeneHnn onepartopa, OTBETCTBEHHOIO 3a NpoBeaeHve
He3aBUCHMOWN OLIEHKN KavyecTBa OKasaHus YCnyr yupexaeHusaMy n npeanpusTmamMmu coumnanbHOro obenyxusaHms, a
Takke Npu HeobxoauMOCTU MpedoCTaBnAT onepaTopy obLeaoCTyrnHY0 MHAOPMaUMI0 O AeATENbHOCTU AaHHbIX
yupexaeHun v npeanpuatuin, OpPMUPYEMYI0O B COOTBETCTBUM C TOCYAApCTBEHHOW W BEOOMCTBEHHOW
CTaTUCTUYECKOW OTYETHOCTbLIO (B Cryvae, ecnv OHa He pasmelleHa Ha oduuManbHOM CanTe ydpexaeHus unu
npeanpusTus).

12. lMocTynuBLIas COOTBETCTBEHHO B YMOMHOMOYEHHbIN beaeparnbHbll OpraH WCMOMHUTENbHOW BNacTy,
OpraHbl rocyaapCTBEHHOW Brnactu cybbektoB Poccunckon depepaumum, OpraHbl MECTHOro camoynpasBieHust
WHopMaLUns O pesynbTaTax He3aBUCMMOM OLEHKN KayecTBa OKasaHWs YCnyr yYpexaeHusMu 1 npegnpusatusamu
coumnansHoro obcnyxnBaHns NOANEXUT obs3aTeNbHOMY PAaCCMOTPEHUIO YKa3aHHbIMW OpraHaMu B MECSYHbIN CPOK
MU yynTbiBaeTCsd WMMW MpuW BblpaboTKe Mep MO COBEPLUEHCTBOBAHUIO paboTbl yypexaeHud u npeanpusiTui
coumanbHoro obcnyXxmBaHums.

13. VHdopmauma o pesynbTaTax He3aBUCUMOMW OLIEHKM KavecTBa OKa3aHus YCMyr ydpexaeHusMu u
npeanpuaTUsSMU coumarnbHOro 06CnyXnBaH1s pa3MeLLaeTcsi COOTBETCTBEHHO:
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1) ynonHomouyeHHbIM doefepanbHbiM OpPraHoM MWCMOMHUTENbHOW BRacTM Ha oduuuanbHOM canTe ans
pasmeLLeHns tHopMaumn 0 rocygapCTBEHHbIX U MyHULIMMAnNbHbLIX ydpexaeHusx B cetn "HtepHeT";

2) opraHamu rocygapCTBeHHoW Bnactu cybbektoB Poccuiickon ®egepauuun, opraHamm MeCTHOro
CaMOoynpaBreHnss Ha CBOWMX oduUManbHbIX canTax M oduumnanbHOM cavTe Ans pasMelleHus nHdopmauun o
rocyfapCTBEHHbIX U MyHULMNANbHLIX yuYpexaeHusx B cetn "HTepHeT".

14. CocTaB nHdopmaummn o pesyrnbTatax He3aBNCUMOMW OLIEHKN KayecTBa OKa3aHUs YCNnyr yYpexaeHusamm un
npeanpusaTUsSIMKU  coumanbHOro o6CNyXMBaHWs U MNOPSAOK ee pasMelleHuMs Ha odmumanbHOM cawTe Ansg
pasmelleHnss MHopMaLMM O TrOCYAApPCTBEHHbLIX W MyHUMUMNAnbHbIX ydypexaeHuax B cetn  "MHTepHet"
onpefensalTca  ynonHomouveHHbliM [MpaButensctBoM Poccuitickon ®depepaumm  denepanbHbiM - OpraHoMm
WCMOSTHUTENBLHOM BnacTu.

15. KoHTponb 3a cobniwogeHnem npouenyp nNpoBedeHVsl HE3aBUCUMOW OLIEHKM KavyecTBa OKa3aHus ycnyr
yypexgeHusamMn 1M NpegnpusaTusiMM - CoumManbHOro  OBCNYXXMBaHWSI  OCYLLECTBNSETCA B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon deagepaumm.

Cratbsa 17.2. iHdbopMaLmMOoHHas OTKPbITOCTb YUYpEXAeHUA U NpeanpusaTuii coumanbHoro obenyxmsaHms

1. YupexaeHuns n npeanpuaTusa coumanbHOro obcnyxmBaHua obecneyumBaloT OTKPbITOCTb U OOCTYMHOCTb
cnegytowen nHpopmaumm:

1) paTa cos3faHus yyYpexaeHus, NpeanpuaTust CouManbHOro obCnyXMBaHUS, UX yYpeauTenb, yYpeauTenu,
MECTO HaXOXOEHUS y4YpexaeHus nnv Npeanpusitus counansHoro obcnyxmBaHusa n nx dounuanos (Npyu Hanu4um),
pexum, rpacumk paboTkl, KOHTaKTHbIE TenedOHbI 1 agpeca 3NEKTPOHHON MOYTbI;

2) CTPYKTypa 1 opraHbl yNpaBneHUs yupexaeHust u Npeanpusitusa coumanbHOro o0cnyXnsaHus;

3) BuMObl couManbHbIX YCNyr, NPeAoCTaBMNsEMbIX Yy4ypexaeHuem W npeanpusaTueM  couunanbHOro
obcnyxmMBaHus;

4) maTepmanbHO-TEeXHUYECKoe obecneveHne NpeaocTaBneHns coumarnbHbIX YCyT;

5) konusa yctaBa yupexaeHus unu npeanpusTus counanbHOro obenyKmBaHms;

6) Konusa nnaHa (PUHAHCOBO-XO3ANCTBEHHON AEATENbHOCTU YUYpEeXOeHUs Unn npeanpusitus coumanbHOro
obcnyxuBaHus, YTBEPXXAEHHOINO B YCTAHOBMNEHHOM 3akoHogaTenbCcTBOM Poccuiickon depepauumm nopsgke, nnm
BrompxkeTHON cMeThl (MHdopMaLumsa 06 o6beMe NpefocTaBNsSeMbIX CoLMarnbHbIX YCnyr);

7) KONUSA AOKYMEHTa O nopsake npeocTaBneHns coumanbHbIX YCNyr 3a nnary;

8) nHdopmauus, koTopas pasMellaeTcsi, onybrnmMKoBLIBAETCA MO PELLEHNIO YYPEeXOeHUs U npeanpusaTms
coumanbHoro obcnyXuBaHWsi, a Takke MWHgopMauus, pasMelleHne u onybrnMKkoBaHWE KOTOPOW SBMAIOTCH
006sA3aTenbHbIMK B COOTBETCTBUM C 3aKoHOoA4ATenbcTBOM Poccuiickon ®egepaumu;

9) uHasa onpegensiemast ynoriHOMOYEHHbIM dhefeparnibHbIM OPraHoOM UCMOSNTHUTENBHOW BriacTu Heobxoanmas
ANsl NpoBeAeHNs1 HE3aBUCUMOW OLIEHKM KayeCcTBa OKa3aHus YCNyr YYpeXXaeHUsIMU 1 NpeanpusTusMmn coLmanbHoro
o6cnyXmMBaHus nHopmaLms.

2. VHdopmaumsa, ykasaHHaa B MyHkTe 1 HacToslen cTaTbM, pasMellaeTcsi Ha oduumanbHbIX canTax
YNOMHOMOYEHHOro oefiepanbHOro opraHa UCNONTHUTENBHOW BNacTu, OPraHoB rocyapCTBEHHOW BNacTu cybbekToB
Poccuiickon ®epgepauun, OpraHoB MECTHOTO CaMOYMpaBneHWus, YYPEXOEHUA W NPeanpusTUin  coumarnbHOro
obcnyxmBaHusa B ceT "MIHTepHeT" B COOTBETCTBUM C TpeboBaHMAMN K ee cogepxaHnio n hopme NpeaocTaBneHns,
YCTaHOBMEHHbIMU YNONTHOMOYEHHbIM dheaepanbHbIM OpraHOM UCMONHUTENBHON BNAcTu.

3. YnonHomoueHHbIn deaepanbHbii opraH UCMONHUTENBHOW BRacTu, OpraHbl rOCy4apCTBEHHOW BMacTu
cybvektoB Poccuiickon @Pepepaumv, opraHbl MECTHOIO CaMOYMNPaBIiEHUs, YYPEXOEHWs W NpeanpuaTus
coumanbHoro obcnyxnBaHus obecnednBaloT Ha CBOMX OduUManbHbIX canTax B ceTu "NHTEpHeT" TEXHUYECKYIO
BO3MOXHOCTb BbIPaXXEHUSI MHEHWUI NofyvaTensiMyM coumarnbHbIX YCIYr O KaYeCcTBe OKasaHWsl YCryr y4YpeXxaeHnsamMm
1 NpeanpuaTUsiMM couunarnbHOro obcnyxmBaHus.";

2) ctaTbto 20 gononHUTL NognyHKToM 11 cnegyowero cogepXaHus:

"11) cosgaHue ycroBui Ansi opraHvM3auun NMpoBEAEHUs HE3aBUMCMMOW OLEHKM KayecTBa OKasaHus yCryr
YUPEXOEHNAMMN U NPEANPUATUAMIN coLmanbHOro obcnyxmeaHms.";

3) B cTaTbe 21:

a) YacTb BTOPYHO AOMOSNHUTHL HOBbIM ab3aLemM ceabMbIM CeayoLero CoaepXaHms:

"cosgaHue ycrnoBuUM Ons OpraHvM3aluu npoBefeHUs He3aBUCMMOM OLEHKM KavecTBa oOKasaHus ycnyr
yUYpeXaAeHUAMN U NPeLNPUSTUSMU CoLManbHOro obenyxmeaHms;";

6) ab3au cegbMon cumTaTh ab3alem BOCbMbIM.

Cratbsa 3
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MyHKT 2 cTatbm 26.3 PepepanbHOro 3akoHa oT 6 okTsopsa 1999 roga N 184-d3 "O6 obwmx npuHuMnax
opraHusaumm 3akoHofdaTesnbHbIX (MPeaCcTaBUTENbHbLIX) U UCMOMHUTENbHBLIX OPraHoOB rOCYAApCTBEHHOW BMacTu
cybbektoB Poccuiickon depepaunn” (CobpaHune 3akoHopaTenbctBa Poccuiickon ®egepaumn, 1999, N 42, cT.
5005; 2003, N 27, cT1. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT. 3452;
N 44, cT. 4537; N 50, cT1. 5279; 2007, N 1, c1. 21; N 13, cT1. 1464; N 21, cT. 2455; N 30, cT1. 3747, 3805, 3808; N 43,
cT. 5084; N 46, ct. 5553; 2008, N 29, cT. 3418; N 30, cT1. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48,
cT. 5711; N 51, c1. 6163; 2010, N 15, cT. 1736; N 31, cT1. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT. 6030,
6031; N 49, cT. 6409; N 52, c1. 6984; 2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, cT1. 7039, 7042; N 50, c1. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N
31, c1. 4326; N 50, c1. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19, cT1. 2331; N 23, cT1. 2875, 2876,
2878; N 27, ct. 3470, 3477; N 40, cT1. 5034; N 43, c1. 5454; N 48, cT. 6165; N 51, cT1. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, ct. 1562; N 22, c1. 2770; Poccuiickasn raseta, 2014, 25 uioHs1) OONONHUTL
NnoanNyHKTOM 79 cnegyloLero cogepKaHus:

"79) cosgaHus ycrioBuM AN opraHu3auun npoBedeHMsl HE3aBUCUMOW OLEHKM KayecTBa OKasaHus ycrnyr
opraHnsaumsiMy B Nopsiike U Ha yCroBUSAX, KOTOPblE YCTaHOBMNEHbI dheaepanbHbIMM 3akoHaMu.".

CraTtba 4

BHectn B ®epepanbHbii 3akoH oT 6 okTaA6ps 2003 roga N 131-®3 "O6 o6Wwux nNpuHUMNax opraHusaumm
MecTHoro camoynpasrnennsi B Poccuinckon ®epepaumn” (CobpaHne 3akoHogatenbctBa Poccuiickon degepaumm,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT1. 3990; N 31, cT1. 4326; N 53, cT. 7596;
2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccuinckas raseta, 2014, 25 nioHs1) cneayolime N3MeHeHus:

1) yactb 1 ctatbn 14.1 4ONONHUTL NYHKTOM 12 cneyroLero cogepXXxaHus:

"12) cosgaHve ycroBur AN OpraHW3auum nNpoBedeHUs He3aBWCUMOW OLIEHKWM KadecTBa OKa3aHus ycnyr
OopraHnsaumsiMm B Nopsiike 1 Ha yCrnoBUSX, KOTOPblE YCTaHOBMNEHbI dheaepanbHbiMM 3akoHaMun.";

2) vacTtb 1 ctatbu 15.1 gononHUTL NyHKTOM 13 cneaytoLlero cogepxaHus:

"13) cosgaHue ycrnosuin NS opraHvM3auuun NpoBeAEeHUs HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycryr
opraHusaumsiMy B Nopsiike U Ha yCrnoBUSAX, KOTOPble yCTaHOBMNEHb! dheaepanbHbIMM 3akoHaMun.";

3) yactb 1 ctatbu 16.1 4ONONHUTL NYHKTOM 13 cnegyoLwero cogepxaHus:

"13) cosgaHue ycrnosuin ANs OopraHvM3auuu NpoBedeHUs He3aBUCMMOW OLEHKM KayecTBa oOKasaHus ycryr
opraHusaumnsiMy B NOpPsiIKE U Ha YCrOBUSAX, KOTOPble yCTaHOBMNEHb! dheaepanbHbIMM 3akoHaMun.".

Cratba 5

BHecTtun B ®epnepanbHbin 3akoH oT 21 Hos16psa 2011 roga N 323-d3 "O6 ocHoBax OxpaHbl 300pOBbs rpaxaaH
B Poccuiickon ®epepauunn” (Cobpanne 3akoHogatensctea Poccuiickon ®epepauum, 2011, N 48, c1. 6724; 2013, N
27, cT. 3477; N 48, cT. 6165) cneayroLimne N3MeHeHUs:

1) yacTb 2 ctatbn 14 gononHUTb NyHKTOM 20 criegyloLlero cogepXaHus:

"20) cosgaHue ycrnosuii Ons opraHvM3auuun NpoBeAEHUs HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycryr
MeONLMHCKMMWN OpraHu3aumsmn.”;

2) yacTtb 1 cTaTbu 16 QONONHUTE NYHKTOM 18 cniefytoLlero cogepxaHus:

"18) cosgaHue ycrnosuin Ans OopraHvM3auuu NpoBeAeHUs He3aBUCMMOW OLEHKM KayecTBa oKasaHus ycryr
MeANLMHCKMMN OpraHnsaumsamn.”;

3)Byactu 1 ctaTtbmn 79:

a) NyHKT 7 [OMONMHUTL crioBaMu ", a Takke MNpenoCTaBnATb MHYK oOnpegensiemMylo ynorHOMOYEHHbIM
deneparnbHbIM OPraHoOM MCMONMHUTENbHOW BNacTu HEOOXoANMYO AN NPOBeAeHNA HE3aBUCUMOWM OLIEHKM KayecTBa
OoKasaHus ycrnyr MeanUUHCKUMN OpraHnu3aumsaMm nHpopmaumo”;

©0) [ONONHUTL NYHKTOM 14 cnefyloLwero cogepxaHus:

"14) obecneunBaTb YCroOBUSA AN NpOBeEHNS HE3aBNCUMOWN OLEHKM KavyecTBa OKasaHus ycnyr.";

4) rnaBy 9 gononHWTL ctatben 79.1 cnepyloLlero cogepXaHus:

"Crtatba 79.1. HezaBucmMmas oLeHKa kadecTBa okaszaHus yCcnyr MeauLMHCKUMM opraHn3aumsamMmm

1. HesaBucmMmas ouLeHKa kadecTBa OKa3aHus ycnyr MeamunHCKUMKn opraHunsaunamMmnm ABndaeTcAd OAHON n3
(bOpM 0o0LecTBEHHOIO KOHTPOJ1A 1 NpOoBOOUTCA B UENAX NpeaocTtaBlieHNda rpaxgaHam I/IHd)OpMaLI,VIVI O Ka4ecTBe
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oKasaHus ycryr MeguuuHCKMMKW opraHMsauMsaMu, a Takke B Lenax MOBbIWEeHUS KayecTBa WX OeATeNbHOCTU.
HesaBucumasn oueHKka kadecTBa OKalaHWsl yCryr MeguUMHCKUMKW OpraHm3aumsiMM He OCYLLECTBNSAETCS B LEnsiX
KOHTpOns kavecTtBa M 6€30MacHOCTM MEOULMHCKOW OeATEeNbHOCTM, a TakkKe 3KCMEPTU3bl M KOHTPOMS KavecTea
MeONLIMHCKON NMOMOLLM.

2. HesaBucumas oueHKa KadecTBa OKasaHus YyCnyr MeauUMHCKUMU OpraHusaumMsMy npegycmaTpuBaeT
OLIEHKY YCNOBWIA OKa3aHWs YCNyr Mo TakuMm OOLUMM KpUTEPUSIM, KaK OTKPbITOCTb U AOCTYMHOCTb MHAOpMaLMn o
MeAWLMHCKON opraHu3auuun; KoMGOPTHOCTb YCNOBWUIA NpeaocTaBneHuss MeAULMHCKUX YCNYr U AOCTYNHOCTb UX
NnosnyyvyeHnsi; BPEMS OXWAaHWUs NpPefoCTaBMEeHUs MeAMLMHCKOM YCnyru; Ao0poXenaTenbHOCTb, BEXIMBOCTb,
KOMMETEHTHOCTb PabOTHNKOB MELMLNHCKON OpraHn3auun; yaoBrneTBOPEHHOCTb OKa3aHHbLIMU yCIyramu.

3. HesaBucumas oueHka kayecTBa oOKasaHusi ycnyr MeAWUMHCKUMWU OpraHu3auusMu OCyLLEeCTBseTcs B
COOTBETCTBMM C MOSNOXEHUAMWU HacToswen ctatbu. [Npn nNpoBefeHUN He3aBUMCUMOW OLEHKM KayecTBa OKasaHus
ycnyr  MeauMUMHCKUMW  OpraHu3auuMsaMun  Uchnonb3yeTcsa obuwenoctynHad  uHgopmauus O  MeAUMLMHCKMX
opraHusauusix, pasMmeLlaemasi B TOM Yncne B popmMe OTKPbIThIX AaHHbIX.

4. B uenax cosgaHusa ycrioBurM Ans opraHvsaumm npoBefeHUsl He3aBUCMMOW OLIEHKM KayecTBa OKa3aHus
ycrnyr MeanUMHCKMMN OpraHn3aumnsamu:

1) yNOMHOMOYEHHbIN eadepanbHbIA  OpraH  MWCMOMHUTENbHOM BNAcTM C  yyvyacTMeM OBLEeCTBEHHbIX
obbeguHeHW MO 3awmte npaB rpaxgaH B cdepe oxpaHbl 340pPOBbs, MEAUUMHCKUMX MpodhecCMoHarbHbIX
HEKOMMEPYECKNX OpraHu3aumi (Mx npepcrasutenent) dopmmpyeT oOLLECTBEHHBI COBET MO NPOBEOEHMUIO
He3aBMCHMMOW OLIEHKU KayecTBa OKa3aHusi yCnyr MeanLMHCKUMN OpraHu3aunsamm 1 yTBepXXaaeT NosioXKeHne 0 HeM;

2) opraHbl rocygapCTBeHHOW Bractu cybbekToB Poccunckon Pegepauum ¢ yvactmem obOLLEeCTBEHHbIX
o0beaVHeHVI MO 3awuTe npaB rpaxgaH B cdepe oxpaHbl 340pPOBbS, MEOMLUHCKMX NpoddecCMoHanbHbIX
HEKOMMEPYECKNX OpraHusauun (Mx npeacraBuTeNen), COOTBETCTBYHOLWMX TpeboBaHuAM 4actu 3 ctatbn 76
HacToswero ®enepanbHOro 3akoHa, OPMUPYIOT OOLLECTBEHHbIE COBETHI MO NMPOBEAEHUI0 HE3ABMCMMOMN OLEHKU
KayecTBa OKa3aHus YCryr MeAWMLUMHCKMMW OpraHv3auusiMi, pPacrofiOXeHHbIMU Ha TeppuTopusix CyObekToB
Poccuiickon ®epepauun, n yTBEPXKAAKT MOJIOXKEHNE O HUX;

3) B cny4ae nepegadv noriHoMoumMin B cchepe OXpaHbl 340POBbsi B COOTBETCTBMM C YacTbio 2 ctatbn 16
HacToswero PenepanbHOro 3akoHa opraHbl MECTHOrO CaMoOynpaBeHns ¢ y4acTuem obLeCTBEHHbIX 00beaNHEHMI
no 3awute npae rpaxgaH B cdepe OXpaHbl 300POBbS, MEAULMHCKMX NPOodheCcCUoHanbHbIX HEKOMMEpPYECKNX
opraHusauui (Mx npeacraBuTenen) snpase opmMmMpoBaTh OOLLECTBEHHbIE COBEThI MO NPOBEAEHUID HE3aBUCMMOM
OLEHKM KayecTBa OKasaHua YyCcnyr MeaMUMHCKAMW OpraHvM3auusiMu, pPacrofiOXEHHbIMWU Ha Tepputopusx
MYHMUMNAnNbHbIX 06pa3oBaHU, U YTBEPXKAATL NOMNOXEHNE O HUX.

5. MokasaTenn, xapaktepusylowme obLime KpUTepuu OLEHKM KadecTBa OKa3aHUsA ycryr MeguuUHCKUMM
opraHnsaumnsiMy, B OTHOLLEHUW KOTOPbIX NPOBOAUTCH He3aBUCUMAas OLleHKa, yCTaHaBNUBAKTCH YNONHOMOYEHHbIM
denepanbHbIM OPraHOM UCMOSNTHUTENBHOW BNACTK C NpeABapuUTeNibHbIM 00CYyXXAEHMEM Ha OOLLEeCTBEHHOM COBETE.

6. Mo pelweHno YNONMHOMOYEHHOro deaepanbHOro opraHa MCMOMHUTENbHOW BNacTW, WCMOMHUTENbHbIX
OpraHoB rocygapCTBEHHOM BriacTu cyobekTtoB Poccuiickon degepaumm nnm opraHoB MECTHOIO caMoyrpaBIieHus
PYHKUMN OOLLECTBEHHbIX COBETOB MO MNPOBEOEHMIO HE3aBWCUMOW OLEHKM KayecTBa OKa3aHus  ycryr
MEANLMHCKMMM OpraHn3aumsiMm MoryT ObiTb BO3MOXEHblI Ha CyLLECTBYHOLIME MPU 3TUX OpraHax oOLecTBEHHbIE
coBeTbl. B Takux cny4vasix o0LecTBEHHbIE COBETHI MO NPOBEAEHUIO HE3ABMCMMOW OLIEHKN KayecTBa OKa3aHusi yCnyr
MeANLMHCKMMY OpraHn3aumsiMmn He CoO34atTCA.

7. O6LLEeCTBEHHbIA COBET MO NPOBEAEHUI0 HE3aBUCUMOM OLIEHKM KayecTBa OKasaHus ycnyr MeauvuMHCKUMUN
opraHusaumamu bopmupyeTcst Takum ob6pasom, YTobbl Bbina UCKINoYeHa BO3MOXHOCTb BO3HUKHOBEHUS KOH(IUKTA
nHTepecoB. CocTaB o0OLECTBEHHOIO coBeTa opmMupyeTcs M3 4Yucna npeacraBuTeneit  OOLLECTBEHHbIX
o0beavHeHWI MO 3awuTe MpaB rpaxdaH B cdepe oxpaHbl 340pOBbSl, MEOMUUHCKMX NpodecCMoHanbHbIX
HEKOMMEPYECKNX OpraHusaumn (Mx npegcrasutenen). Yicno uneHoB OOLLECTBEHHOIO COBETA He MOXET ObITb
MeHee YeM NSATb YeroBek. YUneHbl 06LLECTBEHHOTO COBETA OCYLLECTBISAT CBOK AEATENbHOCTb Ha OOLLECTBEHHbIX
Hayanax. VHdopmaumsa o [edATenbHOCTU OOLLEeCTBEHHOrO CcoBeTa pa3MellaeTcs OpraHoM rocygapCTBEHHON
BNacTu, opraHOM MECTHOro camoynpasfeHus, Npu KOTOPbIX OH CO3[aH, Ha cBoeM oduumanbHOM canTe B CeTU
"IHTepHeT".

8. HesaBucumas oueHka Ka4yecTBa OKal3aHWs YCNyr MeAMUMHCKMMK OpraHusaumsiMm, opraHusyemasi
0o0LecTBEHHBIMM COBETAMU MO €€ NPOBEAEHUI0, MPOBOAUTCS HE Yallle YeM OOUH pa3 B FO4 M He pexe YemM OLMH
pa3s B Tpu roga.

9. O6LLecTBEHHbIE COBETHI MO NPOBEAEHUIO HE3ABUCUMOWN OLIEHKU Ka4yeCTBa OKa3aHus ycrnyr MeanumMHCKUMN
opraHusaumnsamun:

1) onpenensiloT NepeyYHn MeaULMHCKUX OpraHusalMKn, KOTOopble y4acTBYKOT B peanusaumv nporpaMmbl
rocy4apCTBEHHbIX rapaHTui 6ecnnaTHOro okasaHus rpaxgaHam MegUuUMHCKOW MOMOLLM U B OTHOLLUEHUN KOTOPbIX
NPOBOAMUTCSH He3aBUCUMas OLIEeHKa;
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2) opMUpYIOT NpeanoXeHns ans paspaboTKM TEeXHUYECKOro 3ajaHus AN opraHusauuun, Kotopas
ocyulectBnsieT cbop, obobuieHne u aHanm3 uHGOpMAaLMM O KadeCTBE OKaszaHusl ycnyr MeguLMHCKUMMU
opraHusaumamu (ganee - onepartop), NPUHMMALOT yyacTue B paCCMOTPEHUM MPOEKTOB OOKYMEHTauuu O 3akynke
paboT, ycnyr, a Takke NPOeKTOB rOCygapCTBEHHOMO, MYHWUMNANbHOTO  KOHTPAKTOB,  3aKmyaeMblX
YNOMHOMOYEHHbIM  befieparibHbIM  OpraHoOM UCMOSMHUTENBHOM BNAcTW, OpraHamu rocyaapCTBEHHOW BRacTu
cybbekToB Poccuiickon ®egepaumm nnm opraHamm MECTHOrO camMoyrnpaBrieHUsl C OnepaTopom;

3) ycTaHaBnuBawT NpuM HEOOXOOUMOCTU KPUTEPUM OLIEHKM KavecTBa OKalaHus YCrnyr MeguuUMHCKUMU
opraHm3aumsamMu (OMOMHUTENBHO K YCTAHOBIEHHbLIM HACTOSILLEN CTaTbeln OOLLUM KpUTEPUSAM);

4) oCyLLEeCTBNSAT HE3ABMCHMMYIO OLIEHKY KayecTBa OKa3aHus ycrnyr MeAMLMHCKMMM OpraHn3aumsmMmn ¢ y4eTom
WHdopmaLm1, NpeacTaBeHHOW ONepaTopoM;

5) npencTaBnstOT COOTBETCTBEHHO B YMOMHOMOYEHHBIN dhedeparnbHbli OpraH MCMOSNIHUTENbHON BMacTMy,
OopraHbl rocyaapCTBEHHOW Bractu cyobekTtoB Poccunckon Pepepauumu, opraHbl MECTHOro camoyrnpaBrieHust
pe3ynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa OKa3aHWs yCnyr MeAVLUMHCKMM OpraHmsauusaMy, a Takke
nNpeanoXeHnsa 00 yny4dleHnn nx geaTenbHOCTY.

10. 3aknoyeHne rocygapCTBEHHbIX, MyHMLMNANbHbLIX KOHTPAKTOB Ha BbINOMIHEHME paboT, okazaHme ycnyr no
cbopy, 000OWEHN0 M aHanuM3y WHgOpMaUMM O KavyecTBe OKasaHus ycrnyr MeAULMHCKMMWU opraHu3aumsmMu
OCyLLEeCTBNSETCA B COOTBETCTBMM C 3akoHodaTenbCcTBoMm Poccunckon ®Pegepaumm o0 KOHTPakTHOM cucteme B
cchepe 3akynok ToBapoB, paboT, ycnyr gns obecnedyeHuss rocyAapCTBEHHbIX W MYHUUMNAMNbHBLIX HYXA.
YNONHOMOYEHHbIN hefepanbHbii OpraH UCNOMHUTENBHOW BNAcTW, OpraHbl rocy4apCTBEHHON BracTu CyObeKToB
Poccuiickon ®epepaummn, opraHbl MECTHOTO CamoyrnpaBrieHMst Mo pe3ynbTaTam 3aKMYeHUs rocyaapCTBEHHbIX,
MYHMUMNANbHBLIX KOHTPAKTOB 0hOpMAAIT pelleHne ob onpedeneHun oneparopa, OTBETCTBEHHOMO 3a NpPoBeAeHME
HE3aBNCMMOW OLEHKM KavyecTBa OKa3aHWsi YCryr MEeAMLMHCKMMMW OpraHu3auusiMu, a Takke npu HeobXoamMmMocTu
NpegocTaBnsiOT  onepaTtopy  OOWeAoCTynHyl  UWHdoOpMaunio O  AOeATeNbHOCTM  [AaHHbIX  OpraHv3auui,
dopMMpyEMYI0O B COOTBETCTBMU C FOCYAapCTBEHHOW U BEAOMCTBEHHOW CTAaTUCTMYECKOW OTYETHOCTBIO (B Criyvae,
€CNnn OHa He pa3MellieHa Ha ouumManbHOM canTe opraHnsaumm).

11. lMocTynuBLIas COOTBETCTBEHHO B YMOMHOMOYEHHbIN beaeparnbHbll OpraH WCMOMHUTENbHOW BNacTy,
OpraHbl rocyaapCTBEHHOW Brnactu cybbekToB Poccunckon depepauumu, oOpraHbl MECTHOro camoyrnpasBieHust
WHopMaLmsa O pesynbTaTtax He3aBUMCMMOW OLIEHKW KavyecCTBa OKa3aHus yCnyr MeauuUMHCKMMU OpraHuM3aumsmMu
noanexuT obasaTensHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHamMm B MECSIYHbIA CPOK W YYUTbIBAETCA UMUK MpU
BblpaboTKe Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCT MEOULMHCKUX OPraHn3aLuuii.

12. WHpopmaums o pesynbTatax He3aBUCMMOW OLIEHKM KayecTBa OKasaHusa ycnyr MeauuuHCKUMU
opraHu3aumsmMn pasMeLLaeTcsl COOTBETCTBEHHO:

1) YyNONMHOMOYEHHbIM defdeparnibHbiM OPraHOM MWCMOSIHUTENBHOW BRacTM Ha odwuuManbHOM canTe ans
pasmeLlLeHnss tHopMaummn 0 rocygapCTBEHHbIX U MyHULMMAnNbHbIX ydpexaeHnsx B cetn "HTepHeT";

2) opraHamu rocygapCTBeHHoW Briactu cybbektoB Poccuiickon Pepepaumm M opraHamum MECTHOrO
camoynpaBfeHna Ha CBOUX odmumanbHbIX canTax v oduuManbHOM canTe Ans pasmMelleHus mHdpopmaumm o
rocyfapCTBEHHbIX U MyHUUMNANbHbIX yYpexaeHusx B cetn "MIHTepHeT".

13. CoctaB WHopmaunm o pesynbTatax HE3aBMCUMOW OLIEHKM KadecTBa OKasaHusi ycryr MeauvumMHCKUMMN
opraHu3aumMsaMu M MOPSAOK ee pasMelleHVMs Ha oduumanbHOM canTe Ans pasMelleHus uHdopmauun o
rocygapCTBEHHbIX UM MyHUUMNAnbHbIX YYpexaeHusx B cetu "VIHTepHeT" onpefenstoTcs  YNONTHOMOYEHHbLIM
MpaBuTenscTBoM Poccuiickon ®epepaunm cegeparnbHbIM OpraHoM UCMONHUTENBLHOW BNacTu.

14. YNonHoOMOYeHHbIN hbeepanbHbIi opraH UCMNOMHUTENBHOW BRACTW, OpraHbl FOCYy4apCTBEHHOW BnacTu
cybvektoB Poccuiickon ®Pepepaumu, opraHbl MECTHOrO camoyrnpaefeHus M MeguuMHCKUME  opraHvsauum
obecneynBaldT Ha CBOMX OduuUManbHbIX caWTax B CeTU "MHTepHeT" TEeXHUYECKYHD BO3MOXHOCTb BbIpaXKeHWS
MHEHMWI NaUMEHTaMM O Ka4eCTBe OKasaHWUs YCnyr MeaNUMHCKUMWN OpraHmM3aunsiMu,

15. WHdopmauus, npegoctaBneHne KOTOpon  gaBnsieTcs  obsisaTenbHbiM B COOTBETCTBMM  C
3akoHofdaTtenbcTBom Poccuinickon ®depepaumu, pasmellaeTcsa Ha oduuManbHbIX CalTax YMNoOSIHOMOYEHHOTO
denepanbHOro opraHa MWCMOSTHUTENbHOW BIlAcTW, OpraHOB FOCY4apCTBEHHOW Brnactu cybbektoB Poccuinckon
depepauymm, OpraHOB MECTHOrO CaMOYMpaBIieHUs W MEeOULMHCKMX opraHm3aumm B cetu "WHTepHeT" B
cooTBeTCTBMM C TpeboBaHuAMW K ee cogepXaHuio U1 Gopme npefocTaBreHnsi, YyCTaHOBMEHHbIMU
YNOMHOMOYEHHbIM heiepanbHbIM OpraHoOM UCMOMHUTENBHOW BACTMU.

16. KoHTponb 3a cobniogeHuem npouenyp nposBedeHVst HE3aBUCUMOW OLIEHKM KavecTBa OKas3aHus ycryr
MEOVLUMHCKUMY  OpraHm3aumMsiMy  OCYLLEeCTBASieTCA B COOTBETCTBUM C  3akoHoaatenbCcTBoM Poccuiickon
denepaumn.”.

CrtaTtbs 6
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BHectn B ®epepanbHbin 3akoH OT 29 gekabpsa 2012 roga N 273-03 "O6 obpasoBanun B Poccumnckon
depepaummn” (CobpaHue 3akoHogatenscTBa Poccuiickon degepaumm, 2012, N 53, c1. 7598; 2013, N 19, cT. 2326)
cnegyrowmne N3MeHeHus:

1) yactb 1 cTaTbm 6 gONONHUTE NYHKTOM 13.1 cnegyloLwero cogepXaHus:

"13.1) cosgaHne ycnoBuin Ans opraHM3aumm nNpoBeaeHNs He3aBUCUMOWN OLEHKN KayecTBa 0bpasoBaTeribHON
OEeATENbHOCTM OpraHM3aumii, OCyLLECTBNSAOLWMNX 06pa3oBaTeNbHYHO AEATENBHOCTD;";

2) yacTtb 1 cTaTbu 8 gONONHUTL NYHKTOM 12.1 cnefytoLero cogepaHus:

"12.1) co3gaHne yCnoBun Ans opraH1M3aumm NpoBefeHNst HE3aBUCUMOWM OLEHKN KavecTBa 06pa3oBaTernibHON
OeATeNbHOCTM OpraHM3aumii, OCyLLEeCTBSALWNX 0bpa3oBaTeNbHYHO AEATENBHOCTD;";

3) ctaTblo 95 M3NOXNUTL B CEeAyLEen pegakumu:

"Crtatbs 95. He3aBucmmas oueHka kadectBa o6pa3oBaHus

1. HesaBucuMmasi oueHka KkadecTBa 00pasoBaHWs HanpaBfeHa Ha nornyyvyeHne cBegeHun o6
obpasoBaTenbHON AeATenbHOCTM, O KavecTBe MOAroToBKM Obydawlwmxcs M peanu3aumm obpasoBaTenbHbiX
nporpamm.

2. HesaBucrmas oLeHka kadecTBa 06pa3oBaHus BKOYaeT B cebs:

1) HEe3aBUCKMMYIO OLIEHKY KadyeCTBa NoAroToBKU 0by4valoLLmMXCs;

2) He3aBUCUMYIO OLEHKY KayecTBa OOpasoBaTesnibHOM AesTENbHOCTU OpraHu3auui, OCYLLECTBASIOWMX
0o6pa3zoBaTenbHy0 AEeATENbHOCTb.

3. HesaBucumas oueHka kayectBa 0b6pa3oBaHuNst OCYLLECTBMASAETCA OPUSUYECKUMN NALEAMU, BbINMOMHAOLWMMU
KOHKPETHbIE BMAbl TAKOW OLEHKW, MPEdYyCMOTPEHHbIE YacTblo 2 HAcTOsLEW cTaTbu (ganee - opraHvsauuu,
OCYLLECTBAILLME HE3ABMNCHMYIO OLIEHKY kayecTBa obpa3oBaHus).

4. OpraHu3aumu, OCYLLECTBIISIIOLLME HE3AaBMCMMYIO OLEHKY KayecTBa obpa3oBaHus, pasmellaloT B cCeTu
"MHTepHeT" nHpopmaumio 0 nopsigke NPoBeAeHUS U pe3ynbTaTtax He3aBMCMMOW OLEHKM KayecTBa obpas3oBaHus 1
HanpaensalT ee Npu HeobXo4MMOCTN COOTBETCTBEHHO B (heaiepanbHble OpraHbl rocyaapCTBEHHON BNacTU, OpraHbl
nucnonHuTeneHoW Bractn cybbektoB Poccuiickon ®egepaumm, OCyLLeCcTBASIOWME rocyaapCTBEHHOE ypaBneHue B
cchbepe obpasoBaHUs, opraHbl MECTHOIO CamMoynpaBreHus.

5. ToctynuBwas cOOTBETCTBEHHO B pefeparnbHble oOpraHbl FOCYAapCTBEHHOW BNacTu, OpraHbl
ncnosnHuTeNbHOW Bractn cybbektoB Poccuiickon ®egepaumm, oCcyLLecTBASIOWME rocy4apCTBEHHOE ypaBrieHne B
cthepe 0obpasoBaHUs, opraHbl MECTHOrO CamoyrnpaBfieHMst MHopMauusa O pesyrnbTaTax He3aBUCUMMOW OLEHKM
KayecTBa obpa3oBaHust NoANeXuT obs3aTenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHaMuM B MECHAYHbLIN CPOK U
y4nTbiBAETCA UMUK NpY BbipaboTke Mep NO COBEPLUEHCTBOBaHUIO 0Opa3oBaTenbHON OEATENBHOCTH.

6. Pe3ynbTaTbl HE3aBMCMMOWM OLIEHKM KadecTBa 0Opa3oBaHUSA He BMNekyT 3a cobolr MpuMoCTaHOBMIEHME UMK
aHHyNMpoBaHME JUUEH3MM Ha  ocywlecTBreHne obpasoBaTenbHOW  AeATENbHOCTW,  NPUOCTAHOBIIEHWE
rocyJapCTBEHHOM akkpeauTauuu Wnu JULWEHWe roCyAapCTBEHHOW aKKkpeauTauum B OTHOLUEHMM OpraHv3auun,
OCyLLECTBMAILLMX 06pa3oBaTenbHy0 AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBUCMMOM OLEHKM kadecTBa obOpa3oBaHUs MOryT hOpMUPOBATLCA PENTUHTU
OpraHusauui, ocyLLeCTBNSAOLWMX 0OpasoBaTenbHYO AEATENbHOCTb, U (MNKN) peanuayembix MmN oGpas3oBaTeNbHbIX
nporpamm.";

4) pononHnUTb cTaTbern 95.1 cneaytoLLero cogepxaHus:
n
Cratbsa 95.1. HesaBucKMas oLeHKa KayecTBa NOAroTOBKM 0by4datoLmxcs

1. HesaBncuMmas oueHKka kayecTBa MNOAroTOBKM OOy4valoLMXCA MPOBOAMTCH MO MHUUMATMBE YYaCTHWUKOB
OTHOLLEHUN B cdepe obpasoBaHMsA B LEnsx MOAroTOBKM WHGopMaumm o6 ypoBHE OCBOeHWs oby4varommmucs
obpasoBarternbHOM NporpamMMbl UM €e YacTen, NpeAoCTaBeHMs y4acTHUKaM OTHOLIEeHUI B cdepe obpas3oBaHus
WHMOPMaLIMK O Ka4ecTBe NMOATOTOBKM 0ByYatoLLMXCS.

2. OpraHusauun, OCYyLLEeCTBNSAOWME HE3aBUCMMYIO OLEHKY KayecTBa MNOArOTOBKM 0O6y4aroLumxcs,
yCTaHaBnMBaloT BMAbl 06pa3oBaHus, rpynnbl obyyarowmxcsa u (unu) obpasoBaTenbHbIX NPOrpamMm UM ux YacTew,
B OTHOLLUEHUWN KOTOPbIX NPOBOAUTCS HE3aBMCMMAas OLEHKa KayecTBa MOAroTOBKM OByyatoLmnXes, a Takke yCroBus,
dopMbl U METOALI MPOBEAEHNS HE3aBUCUMOM OLIEHKN Ka4yeCTBa NoaroToBKM 0By4aroLLmMXCs.

3. HesaBucumasas oueHka KayecTBa MOArOTOBKM OOy4aloOLMXCA OCYLLECTBNAETCA Takke B pamkax
MeXOYHapOAHbIX COMOCTaBUTENMbHBIX MCCrneaoBaHui B cdepe obpa3oBaHUsS B COOTBETCTBUM C KPUTEPUAMU U
TpeboBaHNAMUN POCCUNCKNX, MHOCTPAHHbBIX U MEXAYHapOAHbIX OpraHn3auni.”;
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5) pononHuTb cTaTthen 95.2 criegytoLero coagepXxaHus:

"Ctatba 95.2. HesaBucumass oueHKka KayecTBa oOpasoBaTenbHOM [OeATENbHOCTM  OpraHu3auun,
OCYLLEeCTBASOLWMNX 06pa3oBaTenbHyO A4eATENBHOCTb

1. HesaBucumas oueHka kayecTBa OOpa3oBaTeENbHOW [OEATENbHOCTU OpraHu3auuii, OCYLLECTBMASHOLLNX
obpa3oBaTtenbHylo AedATeNnbHOCTb (aanee - obpasoBaTenbHas OesiTENbHOCTb OpraHM3aluii), OCyLLecTBhseTcs B
Lensax npefoctaBreHns y4acTHMKaM OTHOLLEHUI B ccpepe obOpa3oBaHus MHopMauun o6 ypoBHe opraHusauumun
paboTbl No peanu3aumm obpasoBaTefbHbIX MPOrpaMM Ha OCHOBE OOLLEAOCTYMHOW MHOpMaLUi.

2. B uensx cosgaHus YCNoBUA ONs MPOBEOEHWS HEe3aBUCUMMOW OLEHKM KadvecTBa OOpasoBaTeribHON
AeATenbHOCTW OpraHM3aunii:

1) emepanbHbIi  OpraH WCMOMHUTENBHOW BRAacTW, OCYLUECTBASOWMA ¢QyHKUMM no  BbipaboTke
rocygapCTBEHHOM MONUTUKUW M HOPMAaTWMBHO-MPaBOBOMY perynMpoBaHunio B cdepe obpasoBaHus, C ydacTuem
00LeCTBEHHbIX OpraHusauuii, obLecTBEHHbIX 00beanHeHnn noTpedbutenen (Mx accouuauun, cow3oB) (ganee -
obuecTBeHHbIE OpraHu3aunm) dopMmpyeT O0BLLECTBEHHbIM COBET MO NPOBEAEHUIO HE3ABMCMMOW OLEHKM KadyecTBa
obpasoBaTtenbHOM AeATENBbHOCTU OpraHM3aLmnn U yTBepXaaeT NoNOXeHNe O HeM;

2) opraHbl ucnonHuTenNbHOW BnactTm cybbektoB Poccuiickon  Pegepauun, ocyllecTBRsSOWME
rocyfapcTBeHHoe ynpaBreHve B cdepe obpa3oBaHusi, C ydacTMEM OOLLECTBEHHbIX OpraHusauvMn opMupyoT
o6LLeCTBEHHbIE COBETbl MO MPOBEAEHUI0 HEe3aBWCMMOW OLEHKM KavecTBa o0OpasoBaTenbHOW [AesTerbHOCTU
opraHu3auui, pacrnonoXeHHbIX Ha TeppuTopusax cyobekTtoB Poccuiickon ®egepaunn, 1 yTBEPXKAAKT NOMOXEHNE O
HUX;

3) opraHbl MECTHOro cCamoyrnpaBfieHMsl C y4yacTMeM OOLLECTBEHHbIX OpraHv3auui Brpase ¢opmupoBaTb
o0LLeCTBEHHbIE COBETbI MO MPOBEAEHMI0 HE3aBMCMMOW OLEHKM KadecTBa obpasoBaTenbHOM AeATEerbHOCTU
opraHm3auui, pacnosioKEHHbIX Ha TEPPUTOPUAX MyHULMMANbHbIX 06pa3oBaHnii, U yTBEPXKOATb NMOMOXEHNE O HUX.

3. lNo peweHno depepanbHOro opraHa WCMAOMHUTENBLHOW BRacTu, OcyllecTBrsowero gyHKUMM no
BblpaboTKe rocygapCTBEHHOW MOMMTMKM U HOPMAaTUMBHO-MPABOBOMY perynupoBaHuilo B cdepe obpasoBaHusg,
OpraHoB WCMOSNIHUTENbHOM BnacTn cybbektoB Poccunckon Pegepaummn, OCYLLECTBSIOWMX FOCYyAapCTBEHHOE
ynpaBsneHune B cepe obpas3oBaHns, UM OPraHOB MECTHOIO camoynpasneHust yHKLUUM obLLecTBEHHOro coBeTa
Nno NPOBEAEHWI0 HE3aBMCUMOW OLEHKM KavecTBa obpa3oBaTenbHOW OEeSTeNbHOCTW OopraHusauumii MoryT ObiTb
BO3MOXEHbl Ha CYLUECTBYIOLUME MPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takmx cryyasx obLiecTBeHHble
coBeTbl MO MPOBEAEHWNI0 HE3aBUCHMOW OLEHKW KadecTBa OOpasoBaTenbHOW AeATeNnbHOCTU OpraHusauui He
co3patoTcs.

4. HeszaBucMMas oueHKa kadyecTBa 0OpasoBaTeNibHON OEesATENbHOCTU OpraHM3auuii MpoBOAMTCS MO TaKUM
o0WMM  KpUTEPUSAM, KaK OTKPbITOCTb W [OOCTYMHOCTb MWHcpopmauum o0 opraHu3aumsx, OCYLLECTBISIOLLMX
obpaszoBaTenbHyl0 OeATENbHOCTb; KOMMOPTHOCTbL YCIOBWIWA, B KOTOPbIX OCyLlecTBNsieTcsa obpa3oBaTenbHas
OeATenbHOCTb;  OOOpoXenaTenbHOCTb, BEXNMBOCTb, KOMMETEHTHOCTb  pPabOTHUKOB;  YAOBNETBOPEHHOCTb
KayecTBOM 0bOpa3oBaTeNbHOM AEATENbHOCTU OpraHnu3aumi.

5. lNokasatenu, xapaktepuaylome oblime KpUTepUM OLEHKM KadecTBa 0BpasoBaTenbHOW AeATENbHOCTU
OopraHusauui, yctaHaBnmBarTca enepanbHbiM OpraHoM UCMOSHUTENBHOW BNACTU, OCYLLECTBIIAIOWNM (OYHKLNN
no BbipaboTKe rocyfapCTBEHHOW MOMUTUMKA U HOPMATUBHO-MPABOBOMY perynvpoBaHuio B ccpepe obpasoBaHus, C
npeaBapuTenbHbIM 00CYXaeHWeM Ha OOLLEeCTBEHHOM COBETE.

6. HesaBucumass oueHka kadvecTBa obOpasoBaTenbHOW [eATeNbHOCTU OpraHusauui, opraHudyemas
o6LLEeCTBEHHBIMM COBETaMM NO ee NpoBeAEeHMI0, MPOBOAUTCS He valle YeM OAMH pa3 B rof U He pexe 4YeM OoauH
pas B Tpu roga.

7. OOwecTBeHHble CcOBeTbl MO MNPOBEAEHMIO HE3aBUCUMOW OLIEHKM KadecTBa OOpasoBaTernbHON
OeATeNbHOCTU OpraHM3auuii:

1) onpenensioT NepeyHn opraHM3aumi, ocyLLecTBsAWuX obpa3oBaTenbHy0 OEATENBHOCTb, B OTHOLUEHWN
KOTOPbIX NPOBOANTCH HE3aBUCUMAas OLEHKa, MPedyCMOTPEeHHas HaCTosILLEeN cTaTben;

2) opMUpYIOT NpeanoxXeHns ans paspaboTKM TEeXHUYECKOro 3afaHus ONnS opraHusauuun, Kotopas
ocyulecTtBnsieT cbop, o00oOweHne wn aHanus uHGopMaLMM O KadecTBe ob6pasoBaTeNnbHOM AEATENbHOCTU
opraHusaumi (ganee - onepatop), NPUHUMAOT ydacTUe B PACCMOTPEHUN MPOEKTOB OOKYMEHTaUUM O 3aKyrkax
paboT, ycnyr, a Takke NPOEKTOB rocyaAapCTBEHHOr0, MyHULUMNANbHOMO KOHTPAKTOB, 3aKnoyaembix deaepanbHbIv
OpraHoOM WCMONHUTENbHON BNacTu, OCYLLECTBASIOWUM (OYHKUMM NO BblpaboTke rocy4apCTBEHHON MOMUTUKM U
HOpMaTMBHO-NPaBOBOMY perynMpoBaHuio B cdepe obpasoBaHusl, opraHamy MUCMNONMHUTENbHOW BNacTu CcyObekToB
Poccuinckon ®epepaumm, OCyLLECTBNAIOWUMY roCyaapCTBEHHOE yrnpaBneHue B cdepe obpasoBaHus, opraHamu
MECTHOro CaMoynpaBieHNs C ONepaTopomM;
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3) ycraHaBnMBalT npyv HeobXoOAMMOCTM KpUTEPWUM OLEHKU KadyecTBa oOpasoBaTenbHOM OeATENbHOCTU
opraHusaumi (GONONMHUTENBHO K YCTAHOBMEHHbIM HACTOSILLEN CTaTbel OOLLMM KpUTEPUSIM);

4) nNpoBOASAT HE3aBUCUMYIKO OLEHKY KayecTBa OOpasoBaTerbHOW OeATENbHOCTM OpraHu3auum ¢ y4eTom
WHopMaLun, NpeacTaBneHHON onepaTopomMm;

5) npenctaBnalOT COOTBETCTBEHHO B dpefeparnbHblil OpraH MCMOMHUTENBHOM BriacTu, OCYLLECTBASHOLLNIA
(YHKUMM MO BbLIPAOOTKE rOCyNapPCTBEHHOM MOMMTUKM W HOPMAaTMBHO-MPABOBOMY perynupoBaHuio B cdepe
obpa3oBaHus, opraHbl MWCNOMHUTENbHOW BnacTn cybbekToB Poccuiickon ®epepaumu, ocyLlecTBAsOWME
rocygapCTBEHHOE YrpaBrneHne B cdepe 00pasoBaHusA, OpraHbl MECTHOIO CcamoynpaBfieHusi pes3ynbTaThbl
HE3aBNCMMOW OLIEHKM KadecTBa OOpasoBaTenbHOW AEATENbHOCTM OpraHuM3auun, a Takke npeanoxeHus o6
yNy4LEHUN NX AeATENBHOCTY.

8. 3akntoveHne rocygapCTBEHHbIX, MyHULMNAMNbHbIX KOHTPAKTOB Ha BbINOMHEHNEe paboT, oka3aHue ycnyr no
cbopy, 000OWEHNO M aHanuM3y WHgopMaumm O kKavecTBe oOpasoBaTeNnbHOM AeSATENbHOCTU OpraHusauuin
OCYLLIECTBMSIETCS B COOTBETCTBMM C 3akoHozaTenbCcTBOM Poccuiickonn degepaumm O KOHTPAKTHOM CUCTEME B
cepe 3akynok ToBapoB, paboT, ycnyr gns obecnedyeHus roCcyAapCTBEHHbIX W MYyHUUMMAmNbHbLIX HYXA.
®denepanbHbIl OpraH WUCMOMHUTENbHOW BracTW, OCYLLECTBASIOWNA (PYHKUMM NO BblpaboTke rocygapCTBEHHON
NONIUTUKA U HOPMATUBHO-MPABOBOMY pPerynvpoBaHuio B cdepe obpa3oBaHusi, OpraHbl UCMOMHUTENbHOW BRacTy
cybvektoB Poccuiickon ®efepauumn, ocylecTBNSALWMNE rOCyAapCTBEHHOE ynpaBneHue B cdepe obpasoBaHus,
OopraHbl MECTHOIO cCaMOynpaBrieHUs No pe3ynbTaTtaM 3aKMoyYeHNst FoCy4apCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB
ochopMnsoT pelleHne o6 onpegeneHMn onepatopa, OTBETCTBEHHOrO 3a MpoBedEeHWEe He3aBUCMMOW OLEHKU
KayecTBa oOpasoBaTenbHOW [OeATENbHOCTW OpraHv3auui, a Takke npu HeobXoaMMOCTM NpPefoCcTaBnsAlT
onepaTopy 00LeaoCTYNHYH NHGOPMALIMIO O AESATENBHOCTU AaHHbIX OpraHM3aumi, opMupyemyto B COOTBETCTBMM
C rocygapCTBEHHON U BEAOMCTBEHHOW CTATUCTUYECKOW OTYETHOCTbIO (B Criyyae, ecrnv OHa He pasMelleHa Ha
oduumnanbHOM canTe opraHusauun).

9. O6LLECTBEHHbIV COBET MO NPOBEAEHMIO HE3ABNUCUMOM OLIEHKN KavyecTBa obpasoBaTesibHON AesATENbHOCTU
opraHusaumn opMmnpyeTcs TakuMm obpasom, 4Tobbl Bbinia MCKNoYeHa BO3MOXHOCTb BO3HUKHOBEHWUS KOH(prMKTa
nHTepecoB. CocTaB ykazaHHOro 06LEeCTBEHHOIO coBeTa (hopMupyeTcs U3 Yucna npegcraBmTeneint 00LLeCTBEHHbIX
opraHmsaumi. Ymcrno uneHoB OOLLECTBEHHOrO coBeTa He MOXeT OblTb MeHee 4YeM MATb 4YenoBeK. YneHbl
OOLLEeCTBEHHOIO CcOBeTa OCYLLECTBASIT CBOKW AEATENbHOCTb Ha OOWeCTBeHHbIX Hadanax. WHdopmauus o
AeAaTenbHOCTU OBLEeCTBEHHOro coBeTa pasMellaeTcs OpraHoM rocydapCTBEHHOW BMacTtu, OpPraHoM MeCTHOro
camoynpaBsfeHus!, Npy KOTOPbIX OH CO3AaH, Ha CBOeM oduLmansHoM canTte B ceTu "UHTepHeT".

10. WHcbopmaumsi o pesynbTatax He3aBWCMMOM OLIEHKM KadecTBa 0OpasoBaTenbHOW AeATenbHOCTU
opraHu3auui pa3MmeLlaeTcsi COOTBETCTBEHHO:

1) denepanbHbiIM OpraHOM WCMOMHWUTENBHOW BNAcTW, OCYLLECTBRSOWMM yHKUMM no  BbipaboTke
rocygapCTBEHHOM NONUTMKN U HOPMaTUBHO-NPABOBOMY perynmpoBaHuio B ccpepe obpasoBaHusi, Ha oprLManbHOM
canTe ons pasmeLleHns MHopMaLmmn O rocygapCTBEHHbIX M MyHULUUNANbHbIX yYpexaeHusx B cetn "HtepHeT";

2) opraHamu ucnonHuWTenbHoM BractM cybwektoB Poccuiickonn ®degepauun, OCYLLECTBASHOLWUMM
rocygapcTBeHHOe ynpaBreHune B cdepe obpasoBaHus, U OpraHamum MeCTHOrO CamoyrpaBfieHMs Ha CBOWX
omumanbHbIX canTax W oduuuanbHOM canTe Ana  pasMeLweHns MHdopmauum O roCyAapCTBEHHbIX U
MYyHUUMNAnNbHbIX ydpexaeHnsx B cetn "MHTepHeT".

11. CocTaB MHopMauun 0 pesynbTaTax He3aBUCUMOW OLIEHKM KayecTBa obpasoBaTenbHOM AeATeNbHOCTU U
nopsiAoK ee pasMelleHns Ha oduuuanbHOM canTe Ans pasMelleHuss MHOopMaLuu O TocyAapCTBEHHbIX U
MYHULMNANbHBIX  ydpexaeHusx B ceTun "WHTepHeT" onpedensalTca  YrnonHOMOYEHHbIM [paBuTensCcTBOM
Poccuiickon ®enepauun peaepansHbIM OpraHOM UCNONHUTENBHON BNACTW.

12. ®depepanbHbIi  OpraH WCMOSNHUTENBHOW BMACTW, OCYLUECTBRSAWMA yHKUMM no  BblipaboTke
rocyfapCTBEHHOM MOMMTUKM U  HOPMaTUBHO-NPABOBOMY PerynMpoBaHui0 B cdepe 00pasoBaHus, OpraHbl
MCnonHMTENbHOW BriacTn cybbektoB Poccuiickon ®egepaumm, oCyLLeCTBASIOWME rOCYAapCTBEHHOE ypaBneHue B
cepe obpasoBaHUs, opraHbl MECTHOIO CamoyrnpaBrneHus obecneynBaloT Ha CBOMX odmLManbHbIX CalTax B CceTu
"MIHTepHET" TEeXHUYECKYl0 BO3MOXHOCTb BbIPaXEHUsI MHEHUW rpaxgaHamu O KadvecTBe obpasoBaTenbHON
AeATenbHOCTW OpraHM3auui.

13. KoHTponb 3a cobnogeHnemM npoueayp NpoBeAeHNss HE3aBUCUMOW OLIEHKM kadyecTBa obpasoBaTeribHON
AeATenbHOCTW OpraHu3auui, npegyCcMOTPEHHbIX HacTosAWwen cTaTben, OCYLeCTBMAsSeTCd B COOTBETCTBUMM C
3akoHofaTtenbcTBom Poccunckon ®egepaumn.”.

KoHcynbTaHTlNoC: NnpumeyaHue.
Crtatbsa 7 BcTynaet B cuny ¢ 1 suBaps 2015 roaa.
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dPepepasibHbIf 3aKoH 0T 21.07.2014 N 256-93 JoKyMeHT npefnocTasBJ/ieH

"O BHeCEeHUN U3MEHEHW B OTAeJIbHble 3aKoHO4aTeslbHble aKThl KoHcynbTaHTAOC
Poccuinckon degepauymm no ... [aTa coxpaHeHus: 27.07.2017
Cratba 7

BHectn B ®depepanbHbii 3akoH oT 28 pekabpsa 2013 roga N 442-03 "O6 ocHoBax coumarnbHOro
obcnyxumBaHus rpaxgaH B Poccuinckon ®epepaumn” (CobpaHne 3akoHogatenbcTtBa Poccuiickon depnepaumm,
2013, N 52, ct. 7007) cnegyowme U3sMeHeHus:

1) yacTb 1 cTaTbM 7 4ONONHUTE NYHKTOM 7.1 cnegyowero coaepaHusa:

"7.1) cosgaHune ycrnoBun AN opraHM3auuu NpoBefeHUsl HE3aBUCUMOW OLEHKM KayecTBa OKasaHusa ycnyr
opraHusaumsmMmu coumanbHoro obenyxumeaHus;";

2) cTaTblo 8 4ONONHUTL NYHKTOM 24.1 cnefyoLlero cogepxaHus:

"24.1) co3gaHve ycrioBui AN OpraHu3aumu NpoBEeAEHWUs] HE3ABMCMMOW OLIEHKM KayecTBa OKasaHWsi ycryr
opraHusaumsamMu coumanbHoro obcnyxusaHus;";

3) B cTaTtbe 13:

a) YyacTb 2 AONOSHUTL NYHKTOM 12.1 cneayoLLero cogepXaHusi:

"12.1) O NpoBedEHWN HEe3aBMCMMOW OLIEHKM KadecTBa OKasaHus yCryr OpraHmsaumsiMm CouMarnbHOro
obcnyXnBaHus, KoTopas onpegenseTcs yNnorTHOMOYEHHbIM dhefepanbHbIM OpraHoOM UCNOMNHUTENBHOW BriacTy;";

©) [OMNONHUTL YacTbio 4 CneayoLLEero CoaepXXaHus:

"4. YNONHOMOYEHHbIN dhedeparnbHbI OpraH UCMONHUTENbHON BRiacTH, YNONHOMOYEHHbIE OpraHbl CyObLEeKTOB
Poccuiickon ®epepauun, opraHbl MECTHOrO CamoynpasfeHusi, OpraHuv3auuu coumanbHOro 0GCnyXuBaHus,
ykasaHHble B Yactu 5 ctatbu 23.1 HacToswero ®egepanbHoro 3akoHa, obecneynmBaloT Ha CBOMX odmumanbHbIX
cauvtax B cetn "MIHTepHeT" TEXHUYECKYIO BO3MOXHOCTb BbIpaXeHUSI MHEHWA nonydaTtensiMyu coumanbHbIX YCryr o
KayecTBe OKa3aHusl yCnyr opraHn3auusamm coumanbHoro obcnyxmeanms.”;

4) pononHnTb cTatben 23.1 cnefyoLEero cogepXaHus:

"Cratbs 23.1. He3zaBucrmas oLeHka kadecTBa okasaHus ycnyr opraHn3aumnamm coumasnibHoro OﬁCJ'Iy)KVIBaHVIﬂ

1. He3aBucrmas oLeHka kadecTBa oKasaHus YCNnyr opraHvM3aumsiMym coumanbHOro 00CnyXnBaHUS siBNsSieTcA
OAHOM 13 hopM OOLLECTBEHHOIO KOHTPONS M MPOBOAUTCS B LENsX NpefoCcTaBneHnst nofyvarensM coumanbHbIX
ycnyr nHdopmMaLnmm O KadeCTBe OKal3aHWs yCryr opraHm3aumsMu coumanbHOro obcnyxmBaHus, a Takke B Lensix
MOBbILLEHNS KQ4eCTBa UX AeATENbHOCTU.

2. HesaBucumasa oueHka KadecTBa OKasaHus YCnyr opraHvsauusmMu coumanbHoro obcnyxuBaHus
npegycmaTpuMBaeT OLEHKY YCINOBUA OKa3aHWs YCINyr Mo TakMM OOLLMM KpUTEPUSIM, KaK OTKPbITOCTb U AOCTYMNHOCTb
WHcopmaumm 06 opraHusaumMm coumanbHOro obCnyXMBaHWS; KOMMOPTHOCTbL YCINOBMI MpeaoCTaBleHus
coumanbHbIX YCIyr U AOCTYMHOCTb WMX MOSyYEHMS; BPEMS OXWOAHMS MPefoCTaBleHUs COUManbHOM YCnyru;
[o0poXenaTenbHOCTb, BEXIUMBOCTb, KOMMETEHTHOCTb PabOTHUMKOB OpraHu3auui CouManbHOro obCnyXMBaHUS;
yAOBIETBOPEHHOCTb Ka4eCTBOM OKa3aHMWs! YCITyrT.

3. HesaBucuMmasi oueHka KayecTBa OKa3aHWA YCNyr opraHu3auusiMu couumanbHOro obcnyXnBaHus
NPOBOAMTCS B COOTBETCTBUM C MOSIOKEHUSAMM HacTosiwen ctatbu. [Mpy NpoBegeHUM HEe3aBMCUMOW OLEHKM
KayecTBa OKas3aHWsl YCNyr opraHu3auusiMm coumanbHoro obcnyXmnBaHus ucnonb3yeTcss obLieaocTynHas
MHpopmaumsa 00 opraHnsaumsix counanbHOro obcnyxuBaHus, pasmeLlaemas Takke B opMe OTKPbITbIX JaHHbIX.

4. HesaBucumasa oOueHKa KadecTBa OKasaHus YCnyr opraHv3auusMu coumanbHoro obcnyxuBaHus
NPOBOAUTCS B OTHOLUEHMM OpraHmsaumi coumanbHOro OBCNyXMBaHUA, HaXOASLWUXCS B BedeHun defepanbHbiX
OpraHoB UCMNONHUTENbBHOW BRAcTW, W OpraHusauun coumanbHOro obcnyxuBaHua CcybbekToB Poccumnckon
dPepepaumu, opyrmx opraHmsaumii coumanbHoro obcnyxmBaHusi, B yCTaBHOM Kanutane KoTopbix gons Poccuiickon
Pepepaumu, cybbekta Poccunckon ®egepauum mnm myHuLMnanbHoro obpasoBaHust B COBOKYMHOCTU NpeBbILLAeT
NATLAECAT TMPOLEHTOB, a Takke B OTHOLEHWM WHbIX HErocyJapCTBEHHbIX OpraHuM3aumi  coumarnbHOro
0o6CnyXrMBaHuWs, KOTOpPble OKa3blBalOT rOCYAapCTBEHHbIE, MyHULMMANbHbIE COLMArbHbIE YCIYTU.

5. B uensx co3gaHnst yCroBui Ansi opraHu3auvu NpoBeAEeHUsS HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHus
yCnyr opraHu3aumsammn counanbHOro obcny>KuBaHus:

1) ynonHOMOYEHHbIN defeparnbHbli  OpraH MWCMOSTHUTENbHOW BRAactM C  yvyacTueM OOLLEeCTBEHHbIX
opraHusaumi, obLecTBEHHbIX 00beanHeHWI noTpeduTtenen (Mx accouuaunn, cor3oB) (ganee - obLWEeCTBEHHbIE
opraHusaumm) opmMupyeT 0OLLEeCTBEHHBIN COBET NO NPOBEAEHMIO HE3ABUCUMOM OLIEHKU Ka4yeCTBa OKasaHus yCnyr
OopraHnsaumsiMm coumanbHOro ob6CcnyXmBaHnsa n yTBEPXXAaeT NOSIOKEHNE O HEM;

2) ynonHomouYeHHble opraHbl cybbektoB Poccunckon ®egepauun ¢ yyactmem obLLeCTBEHHbIX OpraHn3aumn
GopMUPYOT OOLLECTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBUCUMOW OLIEHKU KayecTBa OKa3aHusa ycnyr
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opraHm3aumsamMu coumanbHOro OOCMYXWBaHWS, PacMoNOXEHHBIMU Ha Tepputopusix cybbektoB Poccuickomn
degepaumu, 1 yTBepKaaloT NOMOXKEHNE O HUX;

3) opraHbl MEeCTHOro camoyrnpaBfieHusi C yyacTMeM OOLLEeCTBEHHbIX OpraHv3auui Bnpase opmupoBaTb
O6LLeCTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM KayecTBa OKasaHus YCnyr opraHusaunsiMu
coumansHoro obcnyxmBaHus, pacrnosioKEeHHLIMW Ha TEPPUTOPUAX MyHUUMNAnNbHbIX 0bpasoBaHuin, U yTBepXaaTb
NOMNOXEHNE O HUX.

6. lMokasatenu, xapakTepusyliMe obLUMe KpUTEepuMM OLEHKM KayecTBa OKasaHWs YCryr opraHusaumsmu,
yKa3aHHbIMM B 4acTu 4 HacTOsILLEN CTaTbW, YCTaAHaBNMBAKOTCS YMNOMIHOMOYEHHBIM dedepanbHbiM OpraHom
WCMNOMHUTENBHOW BNacTu ¢ npeaBapuTenbHbiM 0bCyxaeHnem Ha obLLeCcTBEHHOM COBETE.

7. Mo pelweHnto ynormHOMOYEHHOro deaepanbHOro opraHa MCMOSIHUTENbHOW BMAACTU, YMOJTHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon ®egepaunm nnm opraHoB MECTHOrO camoynpaBrneHus pyHKumn obLecTBEHHbIX
COBETOB MO MPOBEOEHMIO HE3aBMCMMOW OLEHKM KayecTBa OKa3aHus YCIyr OpraHu3auusMy coumarnbHOro
0o6CcnyXmMBaHMsa MOryT ObiTb BO3MOXEHbI Ha CYLLECTBYHOLUME MPU 3TUX OpraHax obLecTBeHHble coBeThbl. B Takmx
cny4yasx obLiecTBeHHbIe COBEThI NO NPOBEAEHNIO HE3ABMCMMOWN OLEHKMN KayeCTBa OKka3aHus yCryr opraHM3aumnsMmm
coumanbHoro 06cnyXnBaHmsa He CO3alTCs.

8. ObLecTBEHHbIM COBET MO NPOBEAEHUI0 HE3aBUCMMOM OLEHKN KavyecTBa OKasaHWs YCryr opraHv3aumnsiMm
coumansHoro obcnyxmBaHua  dopMupyeTcs  TakMMm  obpasom, u4Tobbl 6blna  UCKMAYEHa BO3MOXHOCTb
BO3HWKHOBEHWSA KOHnukTa nHtepeco. CocTtaB obLyecTBeHHOro coBeta hopMUpyeTCcs U3 Ymcna npeacraButenen
00LLEeCTBEHHbIX OpraHM3aumin. Ynucno yYneHoB oOLLECTBEHHOrO coBeTa He MOXeT OblTb MeHee YeM MsiTb YeroBeK.
YUneHbl 0bLLECTBEHHOIO COBETA OCYLLECTBIAIOT CBOK OEATENbHOCTb Ha 0OLLIECTBEHHbIX Havanax. MHdopmauus o
OeATenbHOCTM OOLEeCTBEHHOrO COBETa pa3MeELLAeTCcs OpraHoM rocyAapCTBEHHOW BMacTuM, OpraHoM MECTHOrO
camoynpaBsneHust, Npy KOTOPbIX OH CO3[1aH, Ha CBOEM oduLnansHoM canTte B ceTn "UHTepHeT".

9. HesaBucumasi oOueHKa KayecTBa OKa3aHWsl YCryr OpraHm3auusMy couunanbHOro oBCnyXuBaHwms,
opraHmdyemasi oOLeCTBEHHbIMU COBETaMU MO ee MPOBEAEHMI0, MPOBOAUTCH HE Yalle Yem OOWH pa3 B rod u He
pexe YeMm OAVH pa3 B Tpu roaa.

10. O6wecTBeHHble coBeTbl MO MPOBEAEHUID HE3aBMCUMOW OLIEHKM OKa3aHWs YCryr opraHusauusmu
coumanbHoro obcnyxmBaHms:

1) onpedensitoT NepevyHn opraHmsauuin coumanbHOro obCrnyXMBaHUSA, B OTHOLUEHUM KOTOPbIX NPOBOAUTCS
HesaBKCcHUMas OLeHKa;

2) opmMmupyloT NpeanoXeHus Anst pas3paboTKM TeXHWYEeCKoro 3afjaHus AN opraHu3auun, Kotopas
ocyllectBnsetr cbop, obobuieHne M aHanuM3 MHpopMauuM O KayecTBe OKasaHWs YCnyr oOpraHusauMsmu
coumansHoro obcnyxuBaHus (ganee - onepartop), NPMHUMAIOT y4acTue B paCCMOTPEHUN NMPOEKTOB JOKYMeHTauun
0 3aKkynkax paboT, ycryr, a Takke MpPOEKTOB roCy4apCTBEHHOIO, MyHWLMNArbHOIO KOHTPaKTOB, 3aKio4YaeMmbiX
YMOSTHOMOYEHHbIM dhefeparnibHbIM OPraHOM WMCMOMHUTENBbHOW BIiacTW, YNOMHOMOYEHHbIMM OpraHamu cyObekToB
Poccuiickon ®egepaumm nnm opraHamm MeCTHOIO CaMOyrnpaBrieHNsi C onepaTopoM;

3) ycTaHaBnuBalT NpU HEOOXOOUMOCTU KPUTEPMU OLEHKM KadecTBa OKa3aHus YCryr opraHusauvsmu
coumanbHoro 06CnyXMBaHus (GONOMHUTENBHO K YCTAaHOBITEHHbIM HACTOSILLEN CTaTben OOLLMM KpUTEPUAM);

4) oOCywecTBNAT HE3aBMCMMYIKO OLEHKY KayecTBa OKa3aHus YCryr opraHmsaumsmm coumarbHOro
obcnyxmBaHusi ¢ y4eToM MHGOpMaLUK, NpeacTaBneHHON ONepaTopoM;

5) npencTaBnsloT COOTBETCTBEHHO B YMOMHOMOYEHHBIN dedepanbHbli OpraH WUCMOMHUTENbHON BRacTMy,
YMNONTHOMOYEHHbIe opraHbl cybbekToB Poccuinckon degepaunm, opraHsl MECTHOIO camMoyrnpaBneHus pesynbTaThbl
HEe3aBUCMMOMN OLEHKM KayecTBa OKa3aHusl YCryr opraHu3auusiMuM couuanbHOro obcCnyxuBaHus, a Takke
npeanoxeHus ob yny4yleHnn Kayectsa Ux AesTeNbHOCTY.

11. 3aknoyeHne rocygapCcTBEHHbIX, MyHULMUNAmNbHBLIX KOHTPAKTOB Ha BbINOMHEHWE paboT, okasaHwe ycnyr no
cbopy, 00OOLIEHNO W aHanuM3y WHAOpPMaLMM O KayecTBe OKasaHWsi YCNyr opraHusauusmMu coumnanbHOro
0o6CnyXrMBaHMs OCYLLECTBNSAETCA B COOTBETCTBMM C 3aKoHogaTenbcTBoOM Poccuiickon defepaumm o KOHTPaKTHON
cuctemMe B cdepe 3aKkynok ToBapoB, paboT, ycnyr Anst obecnedyeHns rocyaapCTBEHHbIX U MYHULMNAMbHBIX HYX3,.
YNONHOMOYEHHbIN doeaepanbHbli OpraH MUCMNOSIHUTENBHOW BNAacTu, YNOSHOMOYEHHbIE OpraHbl rocygapCTBEHHOW
Bnactn cybwektoB Poccuiickon ®egepaunn, opraHbl MECTHOMO CamoyrpaBrieHMst MO pes3ynbTataMm 3aKiioyeHus
rocygapCTBEHHbIX, MYHUMLUMMNAMNbHbBIX KOHTPAKTOB OGOpPMIST pelweHve 06 onpegeneHuyM onepaTopa,
OTBETCTBEHHOrO 3a NpoBedeHVe HEe3aBWCMMOW OLIEHKU KayecTBa OKas3aHUs YCnyr opraHvsauusMyi coumanbHOro
obCcnyxuBaHus, a TaKke npu HeobxoAMMOCTUM MNpPefoCTaBmnsloT onepaTopy O6LeAOCTYNHY MHgopMauuo o
OeATenbHOCTU AaHHbIX OpraHusauun, opMuMpyemyto B COOTBETCTBMU C FOCYAapCTBEHHOW W BEAOMCTBEHHOW
CTaTUCTUYECKON OTYETHOCTBLIO (B Criy4Yae, ecriv oHa He pasmelleHa Ha ouumansHOM canTe opraHusaumn).

12. lMocTynuBLIas COOTBETCTBEHHO B YMOSTHOMOYEHHbIN befeparnbHbll opraH WCMOSHUTENbHOW BNACTW,
YMONTHOMOYEHHbIe opraHbl cybbekToB Poccuiickon defepaumm, opraHbl MECTHOTO CaMoyrnpaBneHnss nHdopmaums
0 pesynbTaTax HEe3aBWCUMOW OLEHKM KayecTBa OKasaHWsi YCryr opraHu3aumsiMu coumarnbHOro obcnyxuBaHus
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noanexuT obasaTenbHOMY PacCMOTPEHMIO YKa3aHHbIMWM OpraHaMu B MECSYHbIA CPOK W YYUTbIBAETCA UMW MpU
BblpaboTke Mep MO COBEPLUEHCTBOBaHMIO AEATENbHOCTM OpraHn3aLmnin coumanbHOro 06CcnyxnBaHums.

13. WHdopmauma o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKalaHusl YCNyr opraHvsauusimm
coumanbHoro 06CnyXMBaH1sa pasMeLLaeTcs COOTBETCTBEHHO:

1) ynomHOMOYEeHHbIM deaepanbHbiM OpraHOM UCMOMHUTENBHOW BRactTu Ha oduuManbHOM canTe ans
pasmeLLeHnst tHopMaLmMn 0 rOCyJapCTBEHHbIX U MyHULIMNAnNbHbIX ydpexaeHusix B cetn "HTepHeT";

2) ynormHOMOYeHHbIMW opraHamu cybbektoB Poccuiickon dPegepaumm KM opraHamm  MeCTHOro
camoynpaBfeHus Ha CBOMX odumumanbHbIX calTax M oduuuanbHOM canTte And pasMelleHus MHdopmauuu o
rocyapCTBEHHbIX U MyHULMNAnNbHbIX yupexaeHusax B ceTn "HTepHeT".

14. CoctaB MHopmMaumm o pesyrbTaTtax He3aBMCMMOW OLEHKM KayecTBa OKasaHWus yCryr opraHusauusiMm
coumanbHoro obcny>XnBaHNsi U NOPSIAOK ee pa3meLLeHnss Ha odmuManbHOM canTe Ons pasMeLleHus nHgopmaumm
O TOCYAApCTBEHHbIX M MyHMUMNANbHbIX yypexaeHuax B cetu "WHTepHeT" onpeaenatTcs YNOSIHOMOYEHHbIM
MpaButensctBoM Poccuinckon Gegepaumm denepanbHbiM OpraHoM UCMONTHUTENBHOW BNacTu.

15. YNOnHOMOYeHHbIN dheaepanbHbIvi opraH UCNOMHUTENBHOW BracTu, YNONHOMOYEHHbIE OpraHbl Cy6bekToB
Poccuiickon ®depepauun, opraHbl MECTHOrO CaMOYMpaBiEHUS M OpraHM3auMu coumarnbHOro obcnyXuBaHUSA
obecneunBaloT Ha cBouX oduuManbHbIX caWTax B ceTu "MHTepHeT" TeXHUYECKyld BO3MOXHOCTb BbIpaXKeHWs
MHEHUI nony4YaTensMm ycrnyr U UHbIMU rpaxaaHammn O Ka4ecTBe OKa3aHus 9TUX YCryr.

16. KoHTponb 3a cobniogeHvem npoueayp npoBefeHMs HEe3aBWCMMOW OLeHKM KavecTBa OkasaHus ycryr
opraHuM3auMsiMyM  coumanbHoro obCMyXMBaHWS OCYLLECTBNAETCA B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccunckon degepaumn.”.

Ctatbsa 8

1. Hactosiwmn ®denepanbHbii 3aKkOH BCTyrMaeT B CUITY MO WUCTEYEHUW OEBSIHOCTA AHEW Nocne AOHsl ero
oduumanbHOro onyorMKoBaHmus, 3a UCKIMOYEHNEM cTaTbh 7 HacTosilwero PegepanbHOro 3akoHa.

2. Ctartbs 7 HacTosiwero ®enepanbHoro 3akoHa BCTynaeT B cuny ¢ 1 aHBapa 2015 roga.

3. YcTaHoBUTb, YTO KOOpAMHaUMA OeATeNnbHOCTM M obwee meTtogudeckoe obecrnedeHne npoBeAeHust B
cooTBeTCcTBMM € 3akoHOM Poccuickon ®enepauun ot 9 oktsabpa 1992 roga N 3612-1 "OcHoBbl 3akoHoAaTeNbLCTBA
Poccuiickon ®epepauuun o kynbtype" (B peaakumm Hactosilero deaepanbHoro 3akoHa), PeneparnbHbIM 3aKOHOM
ot 10 gekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHoro obcnyXuBaHWsi HaceneHus B Poccuickoi
Pepepaumn” (B pegakumm Hactosilero PepepansHoro 3akoHa), PegepanbHbiM 3akoHOM oT 21 Hosbps 2011 roga
N 323-®3 "OO0 ocHoBax OxpaHbl 300poBbs rpaxaaH B Poccuickon ®Pepepauun” (B pedakumm HacTOSLLErO
dPepepanbHOro 3akoHa), cratben 95.2 PepepanbHoro 3akoHa oT 29 pgekabpss 2012 roga N 273-03 "O6
obpaszoBaHun B Poccuiickon ®epepaummn” (B pedakuum HacTosiwero degepanbHoro 3akoHa) n PegeparnbHbIM
3akoHoM oT 28 pekabps 2013 roga N 442-03 "O6 ocHoBax coumnanbHOro obcnyxuBaHus rpaxaaH B Poccuimnckon
depepaummn” (B pepakumm Hactodawero degepanbHOro 3akoHa) HE3aBMCMMOW OLIEHKN KavyecTBa OKasaHus ycryr
opraHmsaumsimm B cdepe KynbTypbl, COUManbHOrO O6GCNyXMBaHUS, OXpaHbl 300pPOBbs, 0b6pa3oBaHUSA
OCyLLeCTBNsATCS pefeparnbHbiM OPraHoM UCMOMHUTENBHOW BNACTU, OCYLLECTBNALWMM (PYHKLMM NO BbIpaboTKe n
peanusaumm rocygapCTBEHHOM MOMUTUKM M HOPMAaTMBHO-MPABOBOMY pPErynMpoBaHuMio B cdepe couunanbHom
3aWnThl HaceneHus, B nopsake, yctaHoBneHHoM [NpaBuTtensctBom Poccuiickon ®epepauun.

MpesngeHT
Poccuiickon ®epepaumu
B.MYTUH
Mocksa, Kpemnb
21 nona 2014 roga
N 256-93
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